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I. INTRODUCTION

The following report is a summary of the cost and funding studies
supportive of the related investigations into the development and imple-
mentation of western interstate bibliographic network capabilities
presently being conducted by the Western Interstate Commission for
Higher Education (WICHE), under Grant No. G 00 7500741 from the U.S.
Office of Education (USOE). This report covers the activities during
the ‘third quarter of this project, January 1976 through April 1976,

In order to acquaint the redder with the objectives of these
studies, the goals of the project, as stated in the proposal and as
interpreted by the project staff, are summarized as follows:

A. To determine representative costs of library
services without network support: Examination
of costs in technical processing and interlibrary
loan as collected in 100 libraries {state, academic,
and public) will be used to develop cost estimates
of current services for planning purposes. In
addition, tweive case studies will yield detailed
cost information on processing and ILL activities.

B. To estimate the cost of network services: This
aspect of the study is intimately connected with
the Council of Library Resources project, initiating
the design and development of a western interstate
bibliographic network, currently underway at WICHE,
which addresses the current and long-range network
needs and resources in the West. Tasks included
within this goal are the examination of service
costs and the development of cost models for future
network service alternatives. '

C. To examine and recommend equitable programs of
financial support for interstate bibliographic
network capabilities in the West: Based upon the
eventual character of the still evolving network
of products, services and organizations within the
West, provide decision-makers within the library
community (consumers of network services) with
guidance on funding issues and alternatives, and
assistance in assessing various network services.

These studies are being conducted concurrently with the network
design and development study funded by the Council on Library Resources.
Much of the endeavor is common to both projects. For this reason, the
reader is urged to refer to the quarterly reports of the CLR project
for additional information. . :

' Previous quarterly reports of the cost and funding studies summarized
sampling approaches and methodoloqgy, planning data collection from the

5
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seventegn Western states and British Columbia, analysis plans, survéy data
collection methodology, data processing, and survey instrument design. For
bacgground,,the reader should consult earlier quarterly reports of these
studies.

IT. PROJECT MANAGEMENT AND STAFFING

Ms.. Maryann Duggan, director of the WICHE Continuing Education and
Library Programs announced her retirement as of July 15, 1976. Effective
May 1, 1976, Ms. Eleanor Montague, project director of this grant and
its sister project on network development funded by CLR, officially
assumed the duties of Program Director. Ms. Montague will be responsible
for all of the duties formerly performed by Ms. Duggan, including the
function of principal investigator for this, and the CLR, project.

During this quarter, Ms. Duggan devoted 25% of her time, and Ms.
Montague, 10% of her time, to this project, primarily in project review,
planning, and administration. Ms. Maryann Kevin Brown, the cost and funding
analyst for this project, spent 100% of her time on project tasks, including
site visits to the twelve case studies; data collection at the Pacific
Northwest Bibliographic Center (PNBC); analysis of PNBC data; securing
adequate response to survey invitations; and planning analysis methodology.
Ms. Anita McHugh, research assistant for these studies, devoted .5 FTE to
sampling, programming, quality control and follow-up for the survey
questignnaire; issuance of questionnaires; assisting libraries in completing
the questionnaire; and supervising the keypunching of the survey data.

Due to the demands of the project during this and the forthcoming quarter,
Ms. McHugh began devoting .75 FTE.to.these studies, effective April 16, 1976.
Secretarial support for the project-was provided by Ms. Lowise Martin,

~ who devoted 10% of her time. She will leave the project August 1, 1976 to
attend graduate school at Indiana University.

‘ The new name taken by the WICHE Continuing Education and Library Resources
Program represented a milestone of this quarter. The program is now named
WILCO -- Western Interstate Library Coordinating Crganization. WILCO is
the general name for the integrated WICHE program, encompassing continuing

~ education, resource sharing, and library and information science research.

WILCO will be used to refer to all program areas of the integrated WICHE

Library Program. Thus, WILCO will be used in place of the term "Western

Network" that has been used recently in reference to part of the total

program -- the two grart projects funded by CLR and USOE. The new name
clearly reflects the facilitating and coordinating role anticipated -for-— -
the WICHE praogram. . The WILCO program combining education, research and

network coordination, will be restructured during the coming fiscal year

to optimally meet the needs of the Western states and further the research

and operational goals of the organization. WILCO is governed and funded

by the Western Council of member state librarians. WILCO represents a

uniique platform for coordinating, facilitating, communicating, and experimenting
in the West, providing the region with an objective clearinghouse for

information and a staff skilled in addressing resource sharing, continuing
education, and cooperative planning problems.
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III. PROJECT ACTIVITIES AND MAJOR FINDINGS

The major impetus of this guarter was the commencement of the Survey
of Costs in Technical Processing and Interlibrary Loan involving cost.
data collection in 100 libraries in the 17 western states and British
Columbia. Reguisite to this survey was the final approval of the
datz collection instruments and the sample selection. Twelve of the
100 participants have been invited and have agreed to participate in an
in-depth analysis of technical processing and interlibrary loam costs.
Examination of costs incurred at the three bibliographic centers in
the West -- the Bibliographichl Center for Research (BCR), the California
State Library Union Catalog (CSLUC) and the Pacific Northwest Bibliographic
Center (PNBC) -- continued with a thorough examination of cost data ™"
collected from PNBC. Further criteria were established as foci of
the funding issues to be addressed by these studies.

A. PROJECT PLANNING AND SCHEDULING

Project staff over this quarter, and previous quarters, have
continually reviewed and revised project scheduling to optimally meet
the proposed objectives of these studies. Priorities have been
adjusted as necessary to meet project goals and to be consistent
with the schedule of cooperating organizations. For example, the
evaluation of the Pacific Northwest Bibiiographic Center was conducted
in advance of our original schedule in order to collect data which the
PNBC Board of Directors believed necessary for policy decisions which were
under consideration. In addition, site visits conducted of the 12 .
casé studies were scheduled according to the individual calendars of
the twelve Tibraries. Changes in schec.ie also reflect delays in
certain project activities. Secuiring 100 libraries to participate in
the Survey of Costs in Technical Processing and Interlibrary Loan
has extended beyond our original time estimates. For this reason,
analysis of the survey data and case study data is expected to be completed
during the coming quarter. :

In order to focus on the status of the project, and the necessary
work to be completed to achieve 'the expressed goals of these studies,

a program for completing the current Cost and Funding (USOE) project
was formulated. A summary of this program appears in Appendix A. A
set of ten products is planned as the necessary outcome for successful
completion of the specified project goals. These are:

1. A bibliography of existing cost data and methodology.

2. The ten data colleclion instruments for the Survey
of Costs in Techrnical Processing and Interiibrary Loan

3. The sample design and procedures employed in the sampling
for the Survey of Costs in Technical Processing and
Interlibrary Loan.

4. Programs and documentation of the costing analysis used
for the Survey of Costs in Technical Processing and
Interlibrary Loan. )

5. Summary of present-costs in technical processing and
jnterlibrary loan for the seventeen Western states
and British Columbia.

-
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6. . Summarg of costs at the:three biblio: raph1c centers
BCR, PNBC and CSLUC -- and the

automated systems -- BALLOTS and the
Washington Library Network (WLN).

7. A research paper on cost models to estimate
alternative network costs to the suppliers
of potential network services.

8. A research paper on fundisg policy alternat1ves
and evaluation of potential funding structures,
document1ng current policies, economic theory,

issues of funding, and addressing the fund1ng
alternatives available to the West.

9. A research paper assessing alternatives for
network services, providing the mechanism,
and considerations to be axamined, by libraries
and institutions (consumers)

10. The f1na1 report of the Cost ‘and Fund1ng Studies.

‘Included in the Program p]aﬂ is the schedule for comp]et1ng these products.
The reader should note that in outlining this program there is a clear
distinction drawn between the various audiences to which this project

is directed: The consumer, the funder, the .producer.,.-and.supplier.

<Throughout 'these studies, there has been a significant attempt to address
- 'the diverse needs for, and varyino impact of, network services upon each.

B.  SAMPLE SELECTION AND SURVEY PARTICIPATION

The Survey of Costs in Technical Processing and Interlibrary Loan repre-
sents a fundamental step toward the determination of present library costs
without network support (Goal A). The survey is predicated upon a sample of
100 libraries (academic, public, and state) from the 17 western states and
~British Columbia. The random stratified probahility sample employed for ~
the selection of these libraries was designed by Mr. Vernon E. Palmour of the
Public Research Institute. The original selection of libraries followed
the outlined scheme below: ‘ co

Type of Library Sample Size Mumber of
Case Studies

Academic Libraries

Large 20 2
(over 900,000 vols.)

Other 21 3
Public Libraries

Large _ 10 1
Other Regional 10 ‘ : 2
Other 22 ‘ 2
State Libraries 17 2
TOTAL 100 12



As discussed in the second quarterly report of this project, this
sampling approach was agreed upon only after thorough evaluations and dis-
cussion of alternative sampling methodologies and examination of the desired
outcomes of the survey. Each stratum was carefully defined and certain
exclusions were necessary. The reader should refer to Appendix B for
these definitions. : ‘ -

During the current quarter, a further refinement was made to the
sampling formula. The original sample design (outlined in earlier quarterly
reports) allocated 18 libraries to the Other Regional Library stratum,
rather than the presently allocated 10 libraries. Due to this adjustment
of the sample, as well as the unusually large universe size of the Other-
Public stratum (estimated to be 1,483 libraries), it was concluded that
a better appropriation of the case studies would be to decrease the origi-
nally specified two case studies in the Large Public Library stratum by one
and increase the number of case studies to be selected from the Other Public
Library stratum to two. :

Additional changes were necessitated during the invitation process.
In instances where every library within the stratum was asked to participate
(i.e., the large academic and state library strata) in the survey, there
were no available replacements within that stratum for libraries declining
participation in the survey. Six libraries within these strata (4 large
academic libraries and 2 state libraries) were unable to participate.
The six positions were, then, reallocated across other strata. These were
evenly divided between academic and public libraries to maintain the even
balance of the original sample. The revised sample appears as follows:

TYPE OF LIBRARY SAMPLE SIZE
Academic
- Large 16
Other ‘ 26
Public
Large N
Other Regional 10
Other : 22
state T 15
TOTAL 100

The increase of “he Large Public cell from 10, as proposec, to 11
occurred as a result of over-seélection to insure a complement of 100
libraries in the sample. This does not in any way jeopardize the validity
of the sample, but does change the allocation of selected libraries across
the three public 1ibrary strata. -

9
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Invitations were issued to the original sample of 100 1ibraries on
March 1, 1976. Invitation letters, one for survey 1ibraries and one for:
case studies, appear in Appendix C. The original character of this sample
allocated across the 17 western states and British Columbia appears in -
Table I, Appendix D. Table II, Appendix D, details the response rate to
this first invitation according to stratum. As is apparent in this tabie,
affirmative response rates were lowest in the Other Academic and Other
Public strata. Reasons given by declining libraries included limited man-
power to complete such a survey or limited size which would not be
exemplary of the stratum. Further, several declining institutions parti-
cipated in central processing cooperatives and, thus, believed information

_necessary for the survey would not be available. As is reflected in
Tables 111 and IV, of Appendix D, several iterations were necessary to
achieve a full sample of 100 libraries for participation in the Survey of
Costs in Technical Processing and Interlibrary Loan. . Some attrition also
took place after issuance of the questionnaire. A total of 194 invitations
were issued. As of May 20, 58 invitations were outstanding. In order to
secure responses, all invited Tibraries were contacted by telephone, where
possible. Additionally, the assistance of the state librarians in many of
the western states was solicited. This proved particularly helpful 1in
guarahteeing the participation of the smaller public Tibraries.

Table V of Appendix D, details the presently constituted sample across
the 17 states and British Columbia. A complete 1ist of the participating
libraries appears in Appendix C. Starred (*) libraries represent the

case studies in the sample. These libraries were selected from the 100 par- ... -

ticipants based on the following criteria:

- geographical distribution,
- levei of automation, and
- extent of manual operations.

Of the original 12 libraries invited to participate as case studies, 10 were

able to do so. Two successive iterations were necessary before securing
a full complement of 12 libraries.

C. The Survey of Costs in Technical Processing and Interlibrary Loan

During the third quarter, the questionnaire to be used in the Survey
of Costs in Technical Processing and Interlibrary Loan (Form #2) was
Finalized. This is to be completed by the 83 non-case study libraries.

The purpose of the survey instrument was to focus on those gross cost areas
which may ultimately be affected by network service support. The instru-
ment was also designed to incorporate data elements that would yield in-
formation on patterns of cooperation, regional resources, and the impact

of present levels of network development. This survey instrument divided
logically into three major parts, representing 10 subdivisions; these are
outlined on the following page:

10



General

I.

Structure: An examination of the general stiucture of the
Tibrary, including the number of branches and bookmobiles
maintained by the Tibrary and the Tibrary cooperatives to

-which the participating 1ibrary may belong.

IT.

Costs

III.

Iv.

VI.

Holdings: Volumes and titles represented in the -1ibrary's
holdings, growth of collection, types of materials held, and
participation in a union cata]og or 1ist are the focus of
this section.

Staff: The subject of this section is staffing patterns and
total salary expenditures by the library in technical pro-
cessing and interlibrary loan, as well as administration.

Processingﬁand Reference Support: An examination of the sup-
port services and products which the Tibrary uses to increase
vo]umes _processed.

Equ1pment Commun1cat1ons, and Related Supplies: The focus
of this section is upon copying equipment and communication
equipment, supply and communications costs.

Current Year Budget: A breakdown of the Tibrary budget. into
categories of costs according to the departments which are
subjects of this survey, including those costs examined 1in

Sections ITI, IV, and V, is requested in this section.

Volume

VII.

CVIIL.

IX.

Data

Regional Libraries, Regional Resource Centers, and Centralized
Processing Agents: This section is directed to those libraries
in the survey who provide services to other libraries. Speci- -
fically requested are the services provided and the reimburse-
ment the library receives for these services.

Acquisitions: This section examines the characteristics of the
current acquisitions of the library and the corresponding
statistics.

Cataloging: The subject of this section is the characteristics
of cataloging throughput and the corresponding statistics.

Interlibrary Loan: This section pertains to interlibrary loan
functions, both borrowing and Tending, and the relevant data on
interlibrary loan patterns.
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This instrument, as well as those mentioned throughout this report, have

been reviewed by the Project Evaluator, Mr. Ronald Miller, and the Con- ‘

sulting Statisticial, Mr. Vernon E. Palmour of the Public Research Institute~= ~
. The final version of the questionnaire has been previously submitted to

the U.S. Office of Education. Due to its-length (25 pages) the instrument >

does not appear as a part of this report. Twenty to thirty copies have -

been distributed to library leaders in the West. . The availability of the

questionnaire has been advertised in the WILCO News*etter and WILCO presently

plans to offer the costing programs, questionnaites, and evaluation as part

of its ongoing program. '

As of May 20, 25 percent of the questionnaires had been completed and
returned. From these completed questionnaires, those data elements which
would necessarily need revision in the event the questionnaire was re-
fielded have been detected. Primary difficulties occurred in holdings
counts, the determination of FTE (full-time equivalencies), allocations
of staff across functional areas (e.g., acquisitions, cataloging, etc.) and
consideration of regional support given by state and regional-1ibraries
to which the questionnaire is addressed. Without a customized data collec-
tion instrument directed to an individual library, local peculiarities are
not adequately addressed. vFi's shortcoming is inherent in any instrument
desigied for survey use. In the instrument design, one of the major con-
cerns was to maintain an adequate balance between specificity and univer-
sality. Due to the varying characteristics, and the diverse procedures
of each of the libraries participating in the survey, addressing each and
every unique operational area would be impossible. However, we have at-
tempted to address those particular issues that might affect cosSt. -~One
should keep in mind the importance of maintaining comparability in a sur-
vey of this size.” However, this insistence upon uniformity of data elements,
overlooks the wide variances in operations a particular library may have.
We were able to accommodate wider ranges of variances in the cast studies
because of the separate analysis each library will receive.

In future use of the questionnaire, WILCO intends to revise and correct
those difficulties which are soluble. Additionally, by tailoring the
questionnaire for a particular stratum or a particular segment of theg

. library universe, certain of the drawbacks presented by ‘survey use are
~avoided. A subsidiary benefit of the questiornaire was the change in
statistics-keeping by several participating libraries who determined data .
presently collected was inadequate and that the survey had provided them
with some valuable insights into data requirements.. .. ;

In designing the questionnaire, utmost cunsideration was given to main-
taining consistency with other library data collection endeavors. Thus,
the questionnaires used by the Library General Information Survey -(LIBGIS)
and the Higher Education General Information Survey. (HEGIS), as well as the
data presently collected by the state agencies of the West, were scg@tin—
jzed for possible utilization. Wherever possible, conformity to the data
elements used by these agencies was preserved. Discrepancies occured only
where it was necessary to gather a different type of count for estimation
of workload and concomitant staffing requirements.

12
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Analysis output tables for the Survey of Costs in Technical Pro-
cessing and Interlibrary Loan have been finalized from the data col-
lected via the survey; the following types of information will be derived:

a. Holdings Distribution: by type of holding (i.e. book-
stock, periodicals, etc.) showing the average numoer
of titles, volumes and volume-to-title ratio and
growth in holdings.

b. Staffing Distribution: by type of employee (i.e. pro-
fessional librarian, library assistant, etc.) for
the entire library, showing average number of FTE,
salaries, salary per FTE and fringe benefits.

c. Processing and Reference Support: a list of library
_functions which are wholly or partially done outside
the library (&.g. bibliographic center support for ILL)
showing the average annual volume, annual cost and
cost per volume.
d. Unique Computer Support: a list of computer systems
in use by the 100 survey libraries, showing ihe cost
of development, annual average costs, functions tive

system handles and the library priority.
e. Equipment and Communications Costs: showing the average

annual cost of copying and communications equipment
(i.e. Telex, teletype, CRT, telephone, etc.).

f. Budget and Expenditure Patterns: a list of budget .
categories (i.e. staff, materials, etc.) showing
average budget, increase over last year expenditures,
and percentage allocated to administration plus the
four departments under study.

g. Regional Library Summary: a series of tables showing
1) the types of services provided by regional libraries;
2) the characteristics of interlibrary loan traffic
(i.e. filled requests, forwarded requests, etc.);
3) regional catalog size; and 4) the characteristics
of reimbursement for regional services.

h. Acquisitions: a series of tables including departmental
budget patterns and staffing distribution for the entire
library plus tables showing characteristics of ordering
{e.g. type of material, standing orders, gifts, retro-
spective collection development, etc.).

i. Cataloging: a series of tables including departmental
budget patterns and staffing distribution for the
entire library plus tables showing cataloging patterns,
cataloging source information lag time and backlog.

j. Interlibrary Loan: a series of tables including de-
partmental budget patterns and staffing distribution
for the entire library plus tables showing 1) average
success at filling interlibrary loans; 2) time to
fill a loan from various sources (e.g. local source,
or a bibliogranhic center); and 3) characteristics
ut tilled requests

13




This series of tables and outputs will be used as input to ‘the cost-
impact analysis tasks scheduled for the coming quarter. Additionally, the
information will provide indicators of resources available, level of in-
state network development and extent of resource sharing in the West.

Procedures and computer programs to manipulate the raw data are under
development. The 0SIRIS (University of Michigan) programs are being used
for basic data manipulation. Programs are being written in Fortran to
format outputs. Procedures and programs have been generalized and modulari-
7zed for ease of use in the future by other organizations or libraries.

D. Case Studies in Costs of Technical Processing and Interlibrary Loan

As discussed in Part B of this section, 12 libraries of the 100 se-
lJected in the sample were invited to participate in these studies as case
studies. There are:

Large Academic Libraries

University of Colorado
University of Nebraska

Other Academic Libraries ;
Laramie County Community College, Wyoming
Linn-Benton Zommunity College, Oregon
Navajo Community College, Arizona

Large Public Libraries
Seattle Public Library, Washington

Other Regional Libraries
Parmley Billings Library, Montana
Washoe County Library

Other Public Libraries
CTearwater Memorial Library, Idaho
Santa Clara City Library, California

State Libraries
South Dakota State Library
New Mexico State Library

Each case study was required to complete the In-Depth Case Studies
of Costs in Technical Processing and Interlibrary Loan questionnaire (Form
#3) which is a lengthier version of Form #2 (discussed in Part C) requiring
additional detail on building facilities and procedures. Also, each of
the 12 case studies is collecting data on staff time and volume throughput
in technical processing and interlibrary loan over a three-week period. The
instruments used in this data collection are:

11
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Acquisitions ‘Activity Sheet (Form #4): A log sheet main-
tained by each staff member involved in the acquisition
function monitoring the timas spent on 29 spec1f1ed activities
and the volume throughput for each activity.

Cataloging Activity Sheet (Form #5): A log sheet maintained
by each staff member involved in cataloging functions. Fif-
teen specific activities and the volume throughput for each
are monitored.

Serials Activity Sheet (Form #6): A Tog sheet to be main-
tained by staff members involved in the processing of serials.
Twelve specific activities and the volume throughput for each
are monitored.

Interlibrary Loan Activity Sheet (Form #8): A log sheet to
be maintained by staff members involTved in ILL activities.
Twenty-five activities, divided among borrowing and lending
tasks, have been spec1f1ed for tracking staff time and volume
throughput

These activity sheets and-the corresvonding list of task definitions
appear in dppendix E. Due to the length of the background questionnaire
(35 pages), we have not included it in this report. However, this question-
naire received the same distribution as that of the Form #2, and its
availability has been widely publidized.

Many of the act1v1t1es were selected for 1nc1us10n in these activity
sheets due to their likelihood of being impacted by network services.
Thus, activities are not comprenensive, but 1Timited to the focus of our
study. Within technical processing and ILL the definitions of the
activities do not necessarily provide a full scope of the sub-tasks in-
volved in the activity. The sheets are designed to provide a platform
upon which each library can base the data collection. The instruments

are intended to be as flexible as possible in order to accommodate the 1oca1 ‘

procedures of any library participating as a case study. For this reason
adaptations to the instruments were made in the field in order to adequately
reflect the activities of the individual library. In this manner, the
instrument could be used to accurately portray the staff allocations to
processing activities, without requiring staff members of the Tibrary

to conform to the activities of the instrument. By allowing for this de-
gree of freedom in the usz of the activity sheets, we hope to avoid
skewing the data collected. Since the analysis of the data submitted

by each case study is to be performed separately, we avoid any necessity
of having to make the data "uniform" for each institution and, thereby,
insure that the unique procedures of any library are not overlooked.

A site visit of each of the case studies was conducted by the Cost
and Funding Analyst for this project. The purposes of these site visits
were to inform staff of the objectives of the study, resolve beforehand
any problems that might arise during data collection, and instruct staff
in data collection procedures. The technique of the site visit served
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remarkably well in upyrading the quality of the data collected and in
diminishing the need for further clarification. Additional benefits of
the site visits were accrued to this project. The project was the subject
of an article in the local Billings, Montana newspaper during the site
visit of the Parmley Billings Library. Further, at each of the 12
1ibraries, the staff members of technical processing and interlibrary loan
were able to suggest potential revisions to the instruments. Certain
activities that were not included in the instruments were brought to our ‘
attention. For instance, in the Interlibrary Loan Activity Sheet (Form #7)
the task of searching the 1ibrary catalog was inadvertantly omitted.
Additionally, many of the library staff felt the categories were too

large and should be broken into sub-tasks. There were compliments on the
format and on the thoroughness of the activity lists within the instruments.
The site visits, thus, provided the project with a clearer awareness of

the strengths and weaknesses of the activity sheets and provided directions
necessary for futurz revision.

Eight of the case studies have already completed the three- week data

“collection interval. These data are presently being reviewed and wili

be entered into the analysis programs established during the Idaho Pre-Test.
In addition to the inclusion of the background information provided by
the case studies {(which will be utilized in the same manner as the survey
data) each case study will represent an individual study of costs. The
tables to be a part of the output of these data include:

- Supply and Equipment Overhead: A table showing the various
supplies and equipment used for activities within the de-
partments urndz: study and their average cost per FTE
staff and/or item processed through the department

- Summary of Overhead Cost: A table displaying the total
add-on cost per hour of staff time and per unit processed
including the facility overhead, administrative overhead,
summary of supply and equipment overhead.

These summary data will act as costing components in the in-depth analysis
of each of the case studies. Through the use of activity sheets for the
four departments and the information provided on staff costs in the back-
ground questionnaire, we will be able to provide a unit time and unit

cost profile for the various tasks within each department and a summary of
the costs of other, wider functions (e. g., original cataloging versus
routine cataloging).

Due to the general nature of the survey of 100 libraries, these data from

. the case studies will be used to detail expenditures to the sub-activities

in cataloging, acquisitions, serials processing and interlibrary loan. From
these data, then, a clearer idea of the flow of costs within particular
areas of technical processing and ILL can be derived.

Each case study will receive for its participation a stipend of Sibo
(one hundred dollars). Additionally, the library's profile (which will be
developed during analysis) is to be SUpp]]Pd to each case study for plann-
ing, costing or management use.
16
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We will be using these data in the future to segregate costs ac-
cording to the "impactibility" of network services. Activities, such as
card production, pre-order searching, etc. will be #xamined for~the
potential network impact. These costs will be then weighted according
to thneir impactibility and an attempt to examine the potential costs in-
curred by utilization of network services in the individual Tibrary
should yield predictive data i1or determining the impact of networks upon
individual library operations.

E. Survey of Interlibrary Loan Traffic in the West

In addition to the survey of costs, invited libraries were asked to
participate in a survey of their interlibrary loan traffic for a three-
week period. This was an optional participation for all surveyed
1ibraries, but required of the 12 cast studies. Those Tibraries parti-
cipating in this survey are listed in Appendix F. Each of those Tibraries
participating inthe survey of interlibrary loan traffic was asked to com-
plete the following forms (which appear in Appendix G):

For Survey Libraries:

Interlibrary Loan Abbreviated Borrowing Transaction (Form #8A)
A single-page tracking document to monitor Tag time type of
request, queried institution, and disposition of the request
for a sample of transactions recieved by patrons for materials
owned by another library

Interlibrary Loan Abbreviated Lending Transaction Form (Form #9A)
A one-page document to monitor lag time, type of request, re-
questing institution, and disposition of requast for a sample

of transactions received from another 1ibrary for material be-
lieved to be owned by the survey library.

For Case Study Libraries:

Interlibrary Loan Borrowing Transaction Form (Form 48)

An expansion of Form #8A, above, requiring staff time spent
on assistance to the patron, bibliographic verification,. and
locating a lending agency.

Interlibrary Loan Lending Transaction Form (Form #9)

An expansion of Form #9A, above, requiring staff time spent
on bibliographic verification and locating the requested
material. -

For this survey only author/title requests were considered. This ex-
. clusion of subject requests from consideration eliminates the difficulty of

--analyzing broad subject categories, wide date ranges, and multiple document

requests. In this manner, we can maintain a control over the consistency
of data and comparability of information. For porrowing, we limited our
examination to first-pass requests (i.e., the first institution from which
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the item is requested), primarily to avoid lengthv delays in completing the
survey by monitoring transactions to their final completion. Actual fill
rates will be supplied by the background information in the Survey of Cests
in-Technical Processing and Interlibrary Loan. A1l forms are to be main-
tained by the 1ibraries for 30 days past the inception of the request or -
until completion. Because of the delays in receiving responses from lending
libraries, it is suspected many of the borrowing transactions will be
pending even after the 30-day holding. Copies of the requests are also
being returned with the completed forms. This will_enable us to verify the
information on the transaction logs and complete any data gaps. '

The case studies will supply more information, including staff time
devoted to the processing of the request. Only those activities which
were expected to yield wide variances in this time according to the type
of request are being examined on a per-transaction basis. These are:

Borrowing activities
- Receiving request and assistance to patron;
- bibliographic verification; and
- determine location.

Lending activities .
- bibliographic verification;
- checking catalog, locating; and
- checking serials, periodicals catalog/kardex.

The remaining activites in Interlibrary Loan are being monitored within
the case studies from the Interlibrary Loan Activity Sheet (Form #7) dis-
cussed in Part C. It is believed that, thuugh unit times vary for remaining
activities, the type of request will not greatly affect average observed
costs or times.

Sampling intervals (i.e., every one, every fifth, every tenth or every
twentieth) were determined for each institution according to the expected
number of transactions to be initiated during a three-week period. Intervals
were established to capture between 50 and 75 transactions each of borrowing
and lending. Because we used available state data on interlibrary loan and
the data available on the size of the institution to determine these inter-
vals, samples were adjusted when our calculations of the expected number
of transactions were not accurate. In these cases, the libraries were in-
structed to contact us, so that we might establish a new sampling interval.
This has been done in about 10 instances.

A 1imit of 125 transactions each of borrowing and lending has been
established. This 1imit was set to avoid overburdening the staff of the
participating libraries, particularly the larger institutions, and re-
stricting incoming data to a manageable amount for analysis. Sampling inter-
vals also appear in Appendix *F, as well as procedures.

Several revisions eof the definitions employed or procedures were neces-
sary for some of the libraries in the sample. For those academic institutions

“whose school year ended prior to the cormencement of the survey, requests

were analyzed retrospectively where the requested data were available.
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This occured in four of the institutions participating. Expansion of the
definition of tirst-pass was also necessary for libraries whose ILL policy
specified a particular institution to be queried for materials prior to
routing the request through normal ILL channels. For libhraries which

act as switching centers, the definition of borrowing request had to be ex-
panded to include those materials which these libraries borrow for other
libraries.

...~ The data being collected for the survey of interlibrary loan traffic
will be used to determine:

volume of interlibrary loan traffic in the West;
concentric circles of interlibrary loan porrowing and
lending patterns in the West;
the impact upon ILL patterns of bibliographic centers
and the present level of network development; and
availability of location and bibliographic information and
the impact of that availability on ILL patterns.

]

]

The analysis of these survey data will be performed after the completion
of the cost survey data since the ILL data collection extends into the
month of June,

F. The Pacific Northwest Bibliographic (Center

As a part of these studies, WICHE was charged with an examination of
present costs incurred at the three bibliographic centers in the West --
the Pacific Northwest Bibliographic Center (Seattle), the Bibliographical
Center for Research (Denver), and the California State Library Union Catalog
(Sacramento). During this quarter, the Pacific Northwest Bibliographic
Center (PNBC) was studied for cost and interlibrary loan information. The
Center provided to this staff invaluable assistance.

During the month of iflarch, 1976, data collection at PNBC was initiated.
The purpose of the data collection was to:

. - summarize existing cost and statistical data;
- identify and complete any data gaps; and
- examine interlibrary loan traffic patterns.

The preliminary examination of PNBC data included the following sources:

- Operating budgets including detail on expected costs for T
salaries and fringe benefits, communications, delivery,
postate and facility overhead, along with supply and
equipment costs;

- Expenditure reports with the same detail as that of the
operating budyet: and

- Summary of staff costs and time across functional areas of
activity within PNBC.
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In analysis of costs volunteer time was also examined, using estimated
replacement costs. This assisted us in assessing true costs of the biblio-
graphic center. Further information from the Center is forthcoming. This
includes capital investment costs in ecuipment, such as TWX, and the correspond-
ing dates of purchase and predicted replacement dates. Additional time
observations taken by PMBC staff after our site visit are also to be in-
corporated into our analysis.

Since PNBC represents a substantial amount of information on the
interlibrary loan traffic patterns of the Pacific Northwest, the examination.
also included an investigation into.transactions and the nature of the
union catalog maintained by PNBC. Incoming requests were examined for
publication date distribution. A sample of the union catalog was examined
for date distribtution, location distribtuion,subject areas, along with
locations per entry size of file, cards per entry, etc. Further data is
presently being collected on incoming requests to refine the information al-
ready gathered.

In assessing the data necessary for the project, we also attempted to
present the data that might assist PNBC to formulate funding strategies
and evaluate them the existing data.

A preliminary draft report has been submitted to the Director of the
Pacific Northwest B1b11ograph1d Center. After this review, we hope to in-
coporate any changes she m1ght suggest and release the report during
the month of June.

G. Related Activities

Curing the third quarter, the CLR-funded project sponsored its first
Steering Committee meeting to examine the directions and priorities of that
project. At that meeting, an Executive Board was elected; the members of s
this Board are:

Vince Anderson, State Librarian, South Dakota

Joanne Arnold, Acting Chancellor, University of Colorado, Boulder
Gerald Rudolph, Director, University of Nebraska Library

Roderick Swarta, State Librarian, Washingtopn

]

David Weber, Director, Stanford Libraries %5

Tsr1ng meetings of the Bibliographic center ard network directors he]d

by WICKE in Denver on March 2-3, the group suggestnc the role of the library

prograin could include aiding existing library networks and bibliographic
centers in the West by providing a means for interstate and inter-regional
communication, coordination, facilitation, and experimentation through
activities such as:

assisting in the development of regional machine-readable data
bases
- stimulating exchange of machine-readable records among bilio-
graphic centers
- working toward lower telecommunications costs
- assisting in the development of interlibrary loan protoco]s
‘ and equity of fundina
- - offering a forum for inter-regional network planning
20 | |
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- facilitating access to sources of objective technical expertise
- collecting, analyzing, reporting and maintaining pertinent library
planning and development use. ’

At a joint meeting of the Western Council of State Librarians (the
governing countil of the WICHE Continuing Education and Library Resources
Program} and the Executive Board, a presentation of the current status

and future plans of the Cost and Funding Studies was made. Among further -

activities of this meeting, the Western Council voted to award matching
funds for the presently proposed grant entitled "“A Proposal to Develop

and Demonstrate A Statistical Data Base System for Library and Network
Planning and Evaluation' submitted to the U.S. Office of Education. Most
noteworthy of the accomplishments of this two-day meeting was the re-
vamping of the entire library program branch of WICHE into a cohesive

set of programs forming the Western Interstate Library Coordinating Organi-

zatjon (WILCO). This new organization promises to strengthen the con-

tinuing education activities of the library programs, linking the current
CLR and USOE projects to the mainstream of the program and cultivating

the programs supportive role of networking in the West, as_well as re-
vitalizing the continuing education programs to address +the varied needs of
the western states. The WILCO program in WICHE is the embodiment of .the .
resource sharing coordinating function assumed as ‘the responsibility of

the Western Council of State Librarians. This recognized the key positions
of the state Tibrarians as being responsible for both interstate and intra-
state cdoperation activities. - ;

During this quarter, the second issue of the Western Network Newsletter
was published. This newsletter appears in Appendix H and outlined in the
issue i1s a summary of the cost and funding studies.

IV. PLANS FOR NEXT QUARTER

As outlined in Appendix, Program for Completing The Current Cost and
Funding Study (USOE) Project, the final quarter will be devoted to the com-
pletion of all phases of the project and the dissemination of all products
emanating from. these studies. . : : : S

On June 30 and July 1 of the coming quarter, project staff will be
meeting with the Evaluator of the project, Mr. Ronald Miller of NELINET,
and with the Consulting Statistician, Mr. Vernon E. Palmour of the Public
Research Institute. The purpose of this meeting will be to review the out-
comes of this project and assess the products of the studies in light of
the objectives. At this time the project's funding consultant (not yet
named) will meet with the Evaluator and the Consulting Statistician to
examine the current status of the funding study.

During this quarter, analysis of the incoming data from the survey of
costs and the interlibrary loan will be completed. A report of the surveys
will be issued summarizing the major findings of these surveys. A sup-
plement21 report documenting the programs employed in analysis and the
analysis methodology will also be prepared during the next quarter.
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Data co]féé%ed from the three bibliographic centers wil} be summarized
~into a final report of the costs and interlibrary loan patterns reflected
in these centers.

A questionnaire to be submitted to the two automated systems -- BALLOTS
and WLN (Washington Library Network) -- will be designed and issued to the
systems. It is hoped similar data can be collected from the Ohio College
Library Center. This information will then be compiled and combined into
our study of costs.

In addition, a research paper on funding, documenting current policies,
economic theory, issues of funding, and addressing the funding alterratives
availabie for the West will be prepared and released during the forthcoming
quarter.. -The Funding Consultant for this segment of the Cost and Funding
Studies will be responsible for the following: :

- assess the existing pattern of networking services support (that
is, determine how states and institutions fund network services
and then relate how institutions providing network services de-
termine their pricing structure);

- relate the impact of differing service requirements and varying
capacities of states and individual libraries for support of
such services to the potential funding strucutre of a network;

- evaluate the feasibility of network funding alternatives in
light of current trends within federal, state, and local library
fiscal support; '

- relate this study to other similar studies that have been done
over the Tlast three to five years.

On July 17 the Steering Committee for the CLR grant will meet in Chicago.
At that time, a presentation detailing the status and outcomes of the Cost
and Funding Studies will be made. Additionally, on July 19 at ‘ALA, the
Cost and Funding Analyst will make a presentation to the Annual Conference
program jointly sponsored by the RTSD Technical Services Cost and Commercial =~
Processing Services Committee. Ms. Brown's presentation, "Costing
Methodology: A Look at the Cost and Process -- Alternatives in Different
Types of Libraries" will address costing and evaluating processing alterna-
tives in non-resear~h Tibraries and be based upon much of the work done
for this project.
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WILCO

PROGRAM FOR COMPLETING THE CURRENT
COST AND FUNDING STUDY (USOE) PROJECT

I. INTRODUCTION

The original proposal to the U.S. Office of Education for "Cost and Fundina
Studies Concerning a Proposed Western Interstate Bibliographic Network" was
submitted in January 1975. The proposal was viewed as a companion to the CLR
funded proposal for "Initiating -the Design and Deve]opment of a Western Inter-
state Bibliographic Network."

The 0b3ect1ves set forth by the proposal to the U.S. Office of Education
are to determine: (I) Costs of Present Library Services: (II) Cost of Network
Services; and (III) Financial Support Plan for the Network.

The three major parts of the research, divided into eleven tasks, are
discussed below, including a description of the task, information to be de-
rived, and products. A proposed schedule to complete the remaining tasks is
included in Section VI.

II.  COSTS OF PRESENT LIBRARY SERVICES (Part‘I)

e ¥ Examination of costs in technical processing and interlibrary loan as
collected in 100 libraries (state, academic and public) will be used to
develop cost estimates of current services: for planning purposes. In addition,
turlve case studies will yield detailed cost information on process1ng and
ST activilies. Specific tasks include:

Task 1: Collecl and review existing cost data_and methodology:

This task (an exhaustive literature review) was completed
during the early stages of the project. The resulting
bibliography (Product 1) appears in the First Quarterly
Report of the project. In addition, unpublished reports
and internal studies were reviewed for potential value to
that study. Relevant concepts were 1ncorporated into
succeeding design tasksw

Task 2: Develop costing methodology for survey of western libraries:

(A) Ten data collection instruments (Product 2) were designed
to determine present costs of library operations and to in-
vestigaLe interlibrary loan patterns in the western states.

Form No. 2: SURVEY OF COSTS IN_1ECHNICAL PROCESSING AND
INTERLIBRARY LOAN. This Torm is designed to gather qross
costing data within acquisitions, cataloging, serials, ma-
terials finishing and interlibrary Toan. In addition, certain
aspects of staffing patterns, processing support and inter-

library loan patterns are exam1ned
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Form No. 3: IN-DEPTH CASE STUDY OF COSI§_IN TECHNICAL PRO-
CESSING AND INTERLIBRARY LOAN This form 1S an expansion
of Form No. 2 above; which captures additional costing
components such as facility and administrative overhead, as
well as costing information necessary for the three-week
data collection in technical processing and interlibrary

Toan to be performed during the study.

Form No. 4: ACQUISITIONS ACTIVITY SHEET. ‘This“form is a
Tog sheet to be maintainea by each staff member performing
acquisitions tasks. Kept on a daily basis, this form .
monitors the time spent and volume processed in 34 act1v1-‘
ties. Data will be kept on a three-week 1nte?%

Form No. 5: CATALOGING ACTIVITY SHEET. This 4 , {109 sheet
to be kept by each staff member associated with ata]oging.

Maintained on a daily basis, this form monitors 22 specific

activities.,

Form No. 6: SERIALS ACTIVITY SHEET. This form is also a
log sheet to be maintained by each-staff member associated
with serials processing. Maintained on a daily basis, 18
specific, tasks are monitored for staff time and vo]ume
processed\. ‘

Form No. 7ﬁ¥&INTERLIBRARY LOAN A(TIVITY SHEET This Tog
sheet is to be kept by each stafi member-associated with
interlibrary loan.. Kept on a thrcc-week basis, this form
monitors 25 spec1f1c activities in borrow1ng and lending
functions 'of ILL.- '

Form No. 8: INTERLIBRARY LOAN BORROWING TRANSACTION FORM.
This is a single-page tracking document to monitor lag
time, type of request, queried institution, and disposition
of the request for a sample of transactions received by .
patrons for material owned by another 11bravy. Y

Form No. 8A: INTERLIBRARY LOAN ABBREVIATED BORROWING TRANS—
"ACTION FORM. A shorter version of Form No. 8, above, this =
document does not track staff time, but does capture the
remaining elements of disposition, type, etc.

Form No. 9: INTERLIBRARY LOAN LENDING TRANSACTION FORM.

A one-page tracking document, this monitors lag time, type
of request, requesting institution, and disposition of re-
.quest for a sample of transactions received from another
Tibrary for materials believed to be owned by the case study
library. In addition, staff time for each request sampled-
will be kept on bibliographic ver1f1cat1on and on Tocating
the requested material. .

Form No. 9A: INTERLIBRARY LOAN ABBREVIATED LENDING TRANS—
ACTION FORM. A shortened version of Form No..9, above;
this does not capture staff time,on activities for the re-
quest, but does capture other 1nformat1on in Form No. 9.

. [”
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(B) A sample of 100 libraries in five strata was drawn;.
invitations to participate were mailed and resampling was

done as necessary. Procedures, guidelines, problems and
rationale for the sample design have been prepared (Product 3).
A 1ist of participating libraries is separately available.

(C) From the data collected, the following types of informa-
tion will be derived:

1) Survey of 100 libraries: The information obtained from
Form #2, Survey of Costs in Technical Processing and
Interlibrary Loan, will be summarized in the following
types of tables:

a. Holdings Distribution: oy type of holding (i.e. book-
stock, periodicals, etc.) showing the average number
of titles, vclumes and volume-to-title ratio and
growth in holdings. B

b. Staffing Distribution: by type of employee (i.e. pro-
fessional librarian, library assistant, etc.) for
the entire library, showing average number of FTE,
salaries, salary per FTE and fringe benefits.

c. Processing and Reference Support: a list of library
functions which are wholly or partially done outside
the library (e.g. bibliographic center support for ILL)
showing the average annual volume, annual cost and
cost per volume.

d. Unique Computer Support: a 1ist of computer systems
in use by the 100 survey libraries, showing the cost
of development, annual average costs, functions the
system handles ard the library priority.

e. Equipment and Comunications Costs: showing the average
annual cost of copying and communications equipment
(i.e. Telex, teletype, CRT, telephone, etc.).

f. Budget and Expenditure Patterns: a list of budget
categories (i.e. staff, materials, etc.) showing
average budget, increase over last year expenditures,
and percentage allocated to administration plus the
four departments under study.

g. Regional Library Summary: a series of tables showing
1) the types of services provided by regional libraries;
2) the characteristics of interlibrary loan traffic
(i.e. filled requests, forwarded requests, etc.);
3) regional catalog size; and 4) the characteristics
of reimbursement for regional services.

h. Acquisitions: a series of tables including departmental
budget patterns and staffing distribution for the entire
library plus tables showing characteristics of ordering
(e.g. type of material, standing orders, gifts, retro-

spective collection development, etc.).
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i. Cataloging: a series of tables including departmental
budget patterns and staffing distribution for the -
entire library plus tables showing cataloging patterns,
cataloging source information lag time and backlog et v

J. Interlibrary Loan: a series of tables including de-
partmental budget patterns and staffing distribution
for the entire library plus tables showing 1) average - ..
success at filling interlibrary loans; 2) time to
fill a loan from various sources (e.g. local source,
or a bibliographic center); and 3) characteristics
of filled requests.

2) Case Studies: In addition to the above summary which

: represents core data, the following information can be
displayed:

a. Supply and Equipment Overhead: a table showing the
various supplies and equipment used for activities
58 within the departments under study and their average
cost per FTE staff and/or item processed through the
department. ' o

b. Summary of Qverhead Cost: a table displaying the total
add-on cost per hour of staff time and per unit pro-
cessed including the facility overhead. administra-
tive overhead, summary of supply and equipment overhead.

3) Individual Case Studies: In addition, for each case study
(through the use of activity sheets for the four depart-
ments and the information provided on staff costs) we
will be able to provide a unit time and unit cost profile
for the various tasks within each department plus a
summary of the costs of other, wider functions (e.g.
original vs. routine.cataloging). -

Procedures and computer programs to manipulate the raw data
(Product 4) are under development. The OSIRIS (Univ. of Michigan)
program is being used for basic data manipulation. Programs are
being written in Fortran to format outputs. Procedures and
programs have been generalized and modularized for ease of use
in the future by other organizations or libraries.

‘Fask 3: Visit sample libraries for data collection:

In order to further refine the gross cost data supplied by the
surveyed library, twelve libraries are collecting®detailed
information over a three-weck period on staff time and volume
throughput. To insure consistent data collection, each of the
twelve case studies are to be visited. The purposes of

these site visits are to:

- describe the purposes of the study to staff members;
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- review the background questionnairé to assure accuracy
of the data submitted;

- initiate data collection; and
- determine any factors which would skew data.

The following case study site visits have been conducted:

University of Colorado (April 6, 8 and 14)

Clearwater Memorial Library, Orofino, Idaho (April 12)
Washoe County Library, Reno, Nevada (April 13)

South Dakota State Library, Pierre, S.D. (April 19-20)
dniversity of Nebraska, Lincoln, NB (April 21)

Laramiie County Comm. College, Cheyene WY (April 23)

Navajo Community College, Tsaile, AZ (April 26)

New. Mexico State Library, Santa Fe (April 27) /
Billings Public Library. Montana (April 30) /
Linn-Benton Comm. College, Albany OR (May 7) oY

The following visits are scheduled:

Santa Clara County Library, California (May 20)
Seattle Public Library, Washington (May 26)

Task 4: Develop cost estimates for current services:

Using the programs and methodology discussed uncer Task 2,
a series of cost estimates will be produced for technical
processing and interlibrary loan by sample strata and for
the West. The product of this endeavor (Product 5) will be
a compilation of cost data according to the above output
tables. Additionally, investigation into the effect. upon
rosts and staffing patterns of processing support services
which could conceivably be forecasted as "network" services

will be conducted. . ‘

I11. COST OF NETWORK SERVICES (Part II)

This aspect of the study is intimdtely connected to major CLR project
tasks aimed at determining network needs and resources in the West. The CLR
project will be addressing current and long-range network needs while these
studies will examine existing network service costs and will develop cost
models for future network service alternatives.

Task 5: Review existing cost data for manual bibliographic centers
and automated systems:

The two automated systems (Washington Library Network and
- BALLOTS) will be asked to supply all costing information
presently available, along with budgeting data, pricing
policy and structure. Further, it is hoped that similar
information will -be provided by the Ohio College Library

Center. s :

29




Task 6:

Task 7:

Page 6

-
’

‘The three bibliographic centers (Pacific Northwest Biblio-

graphic Center, Bibliographical Center for Research, and
the California State Library Union Catalog) will be asked
to supply current budget, cost and throughput data.

Based on designed network services and products, conduct

costing studies for manuai bibiiographic centers and auto-
mated systems.

~-To provide“immediatembenefit“fof network pldnning, project

staff will work with the bibliographic centers and systems
to fill in gaps in the present cost data and to assist
management in making funding and pricing decisions. A
survey instrument will be designed to determine such factors
as fixed and variable cost, pricing structure and policy,
effect of future demands, growth policy, etc. A compilation
of these data will provide a summary document of currently
observed total costs dnd indicators of increased market
costs (Product 6). '

Develop cost models to estimate costs of network services.

The objective of this task is to provide assistance to
suppliers of potential network services in determining their
future costs. By addressing such issues as expansion of
services, diversification, market share or potential markets,
demand, elasticity, marginal analysis and pricing, costing
guidelines and pricing criteria for network services can

be furthered. The product of this task will be a paper dis-
cussing these issues and suggesting methodology for estima-
ting the costs of network services (Product 7).
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Iv. FINANCIAL SUPPORT PLAN FOR NETWORK  (Part III)

A> stated ear11ex, this project.is dependent upon the eventual character
of a still evolving network of products, services and- organizations within the
West. On a generalized basis, our purpose is to pr0v1de decision makers: {con- =
sumers of network services) with guidance on funding issues and alternatives o
and on assessing various network services. This set of tasks will be approached
in a manner similar to,and in conjunction with, the CLR funded project tasks
LU ld%m.‘i:y needs, resouices and alternatives in ihe West.

R ;4 "Task 8: 'Deve]qg¥e1ternat1ve funding schemes:
L ]
755‘ An examination of the character of funding for the already
: o, existing networks is preliminary to developing alternative
: 'é",f- funding schemes. (Input to this task will come from Task 6.)

A thorough evaluation of these already e:risting funding schemes
is required to derive the best of each for use in alternative
- funding strategies. In order to adequately examine the com-

e plexities involved in funding, this and the following task will
Fo ~ utilize a funding consultant with established expertise in
e the field.

- " Task 9: Evaluate a]ternat1ve fund1u9 schemes:

The array. of funding. po11c1es must then be evaluated, utilizing
the funding expert1se available to the project. Criterion to

be employed in such an evaluation include equity, possibility,
potential level of required funding, potential federal funding
legislation, and possible governance structure. The composite
result of Tasks 8 and 9 will be a research paper (Product 8)
documenting currert policies, economic theory, issues of funding,
and addressing the funding alternatives available for the West.

1

Task 10: Compare present library service costs without’network to estimated
future costs with network:

This task is essential ‘to current and future network planning in

_ the West: the development of models to estimate the cost of
network services. The emerging western network is in fact an
amalgamation of numerous private and public organizations that
currently supply a variety of products and services from which
western Tibraries may select in order to satisfy needs and desires.

Libraries and institutions (consumers) will continue to have
alternatives from which to choose as they seek to fulfill needs.
This task will supply these decision-makers with a cost model
thiat will give them a base upon which to make decisions,
even as conditions and possible combinations vary. This work
is envisioned as a research paper detailing the methodology
necessiry to assess prncessing alternatives or new network ser-
vices and in establishing guidelines for evaluating such ser-
vices (Product 9). This will provide the mechanism, and the
considerations to be examined, for the decision-making process
of that library.
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V. PRODUCTS

In summary, we plan to accomplish the objectives of these studies with the
fo110w1ng products

__Product.1 . .Bibliography on-Existing Cost Data and Methodolcgy
Product 2 Cata Collection Instruments
Product 3 Sample Design and Procedures
Product 4 Programs and Procedures for Costing Analysis
Product 5 Summary of Present Costs in Technical Processing and
: Interlibrary Loan
Product 6 Summary of Costs at the Three Bibliographic Centers - BCR,
PNBC, and CSLUC,and the Automated Systems - WLN and BALLOTS
Product 7 Research Paper on Cost Models to Estimate A]ternat1ve
Network Costs (for the supplier)
Product 8 Research Paper on Funding Policy Alternatives and Evaluation
Product 9 Research Paper on Assessing Alternatives for Network Services

(for the consumer)

Product 10 Final Report on the Cost and Funding Studies.
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PROPOSED SCHEDULE TO COMPLETE USOE PROJECT

TASK/MONTH

MAY

i

i

AUGUST

| PART I

Task 28
Task 3

Task 4

a4

I Droduct 4

Poroduct §

PART 11
Task §
Tas}; ‘6 |

Task 7

Yoroduct 6

T'Prqduct ]

PART 111

Task 8
Task 9
Task 10

| FINAL REPORT

YProdu‘ct 8

1’Product 9

c.= Ol 3bey

Ly |
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APPENDIX B

DEFINITION OF STRATA IN

SAMPLE DESIGN FOR

SURVEY OF PRESENT LIBRARY COSTS IN
17 WESTERN STATES & BRITISH COLUMBIA
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OUTLINE OF THE SAMPLE DESIGN TO BE USED IN THE SURVEY FOR THE COST AND
FUNDING STUDIES OF THE PROPOSED WESTERN INTERSTATE BIBLIOGRAPHIC NETWORK

The sample was designed to allow the collection of a great amount of
data Concerning costs and interlibrary loan traffic via a shrVey instrument.
Larger libraries, both atademic and public, represent a major portion of .
those costs as well as interlibrary loan transactions to which this study
is directed. Consequently the sample is weighted towards the inclusion
of the larger institutions. = Additionally, regional systems were singled out
as*a valuable sohrce of interlibrary loan data. For these reasons the s;rata

»

- follow these guidelines:

_Academic Library: A library which serves a four-year university
or college or a two-year Junior college or community college which
meets the criteria for listing in the Higher Education Directory
1974-75; excluding, however, institutions which are for-profit,
trade schools, exclusively graduate education, or highly specialized
institutions such as seminaries, industrial schools, etc.

Large Academic Library: Institutions meeting the criteria indi-
cated under academic and whose holdings exceed 920,000 volumes.

Other Academic Library: Institutions meeting the criteria indi-
cated under academic and whose holdings do not exceed 920,000
volumes. ‘

Public Library: A library that_serves free all residents of a
come = 'y, district or regioni and receives its financial support,
inw ‘e or in part, from public funds. :

. Large Fo..ic Library: A public library, according to the above
classification, which is among the largest ten libraries in the
western 17 states and British Columbia. This is contingent upon
willingness to participate in the survey. ‘

Other Regional Headquarters: A public library serving, or

housing a center which serves, a group of independent libraries

1n two or more counties, and supported in whole or in part by public
funds from the governmental units served or from the state. This
excludes those which are considered a part of the "large public"
stratum. :

Other Public Library: A public library which does not fall under """~
‘the definition of a large public or regional headquarters library °
and which holds more than 3,060 volumes.

State Library:, A library maintained by state funds for the use of o
state officials, and sometimes for the use of al] citizens of the state.




APPENDIX C

LETTERS OF INVIATION TO WESTERN LIBRARIES

TO COOPERATE IN COST & FUNDING STUDIES

AND _LIBRARIES PARTICIPATING
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P.O. Drawer P, Boulder, Colorado 80302 « {303)

Western Interstate Commission for Higher Education

T e CUan eqial opporlutily emplisyeg st e s e

February 27, 1976

: LETTER OF INVITATION FOR AN ANALYSIS OF TECHNICAL PROCESSING
5 | AND INTERLIBRARY LOAN COSTS

The Western Interstate Commission on Higher Education (WICHE) is
conducting Cost-and Funding studies to support the development and
implementatior of a proposed Western Interstate Bibliographic Network.
These~studies are being sponsored by a -grant from the U. S. Department
of Health, Education and Welfare, Department of Education, Office of
Libraries and Learning Resources, with support from-ten state library
agencies that participate in the WICHE Continuing Education and Library
Resources Program. A copy of the first issue of the Western Network
Newsletter is attached. |

The objectives of these sfudi@%“are:

1) to determine representative cost of present library
services‘without network support;

to estimate future cost of library services at various
levels of proposed network support;

™)
~—

3) to evaluate and compare the impact of & network upon
costs of library services; and

4) to examine and recommend equitable programs of
financial support for an interstate bibliographic
network in the West.

A detailed discussion of these objectives and the methodology to be used
appears in the Summary of the Cost and Funding Studies Being Conducted for
the Development and Implementation of a Western Interstate Bibliographic
Network which is enclosed.

~We are inviting you to participate in a major component of these
studies -- an analysis of technical processing and interlibrary loan costs.
One hundred libraries of all types in the West were selected by a stratified
random sampling process (discussed in the attached Summary) to participate
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February 27, 1976
Page 2 - )

in the Cost Study -- you are one of the Tibraries se]ected Attached is
the 1ist of libraries in the sample. : . :
Your participation will give us valuable data on Tibrary costs and

interlibravy sharing that can be used to profile the larger .geographic area,
. predict future COStS, and evaluate the potentia] impact of-a variety of e
.. NETWOTK Services. In auuvtuuu, we trust that you will find the data
- valuable for your local planning. A final report of the full study will

be available by Summer 1976.

———

As a part of the study, you will be asked to complete a sixteen-page
questionnaire which covers library structure, holdings, staffing, outside
support services, in-house computer support, regional library attivities,
budgeting, technica] services statistics and interlibrary loan stgfistics.

The questionnaire has been pretested in six Idaho libraries in order to -
refine the instrument and eliminate potential difficulties in its completion..
From the Idaho pretest, we estimate that eight to sixteen manhours are
reqL1red for the completion-of the questiopnaire. «f

We hope you will join us in this important cost study. If you can
participate in the cost analysis, we hope you will also participate in a
survey of 1nter11brary loan traffic in the West. Part1c1pat10n in this -
second-phase is hot required for the participation in the survey of costs,

" but it will ‘generate data vital to interlibrary sharing. This survey ‘
includes the monitoring of a samp]e of interlibrary loan transactions, = .
both borrowing and lending, Over a three-week period. During this time,
data will be collected on the subject, language, date+of publication,
turnaround times, locations of lender, or requestor, and the d1spos1t1on
of these requests. Every tenth, or twent]eth (depending on the interlibrary
Toan volume), requests, up to, but not exceeding 125 lending or 125 .borrow-.
ing requests, will be monitored during the three-week interval.

Please consider the value of the survey:results for local, state
and multi-state planning when you make your deéision.‘ We hope you'll
decide to participate. Please use the enclosed. response form to tell us
of your decision. We would like to have your responses by March 15. -If
you can participate, we will contact vou immediately. .

Sincerelysy Ty

E1ednoraMbntagué

Project Director . ~&*"
Western Network Project
EM:ap b
Enclosures

e = &




P.O. Drawer P, Boulder, Colorado 80302 - {303)

Weslern lnlerstate Commission for ngher Educatlon

A vt cppertienty e ey er - P,

February 27, 1976

LETTER OF INVITATION FOR AN IN-DEPTH CASE STUDY ANALYSIS
OF TECHNICAL PROCESSING COSTS AND‘INTERLIBRARY LOAN TRAFFIC

| The Western Interstate Commission on Higher Education (WICHE) is
conducting Cost and Funding studies to support the development and
implementation of a proposed Western Interstate Bibliographic Network.
These studies dre being sponsored by a grant from the U. S. Department of
Health, Education, and Welfare, Department of Education, Office of
Libraries and Learning Resources, with support from ten state library
agencies that participate in the WICHE Continuing Education and Library
Resources Program. A copy of the first issue of the Western Network
Newsletter is attached.

The objectives of these studies are:

1) * to determine representative costs of present library
services without network sup-nrt;

2) to estimate future cost o7 : _.ary services at various
levels of proposed network support;

3) to evaluate and compare the impact of a network upon
costs of library services; and

4) to examine and recommend equitable programs of
financial support for an interstate bibliographic
network in the West.

A detailed discussion of these objectives and the methodology to be used
appears in the Summary of the Cost and Funding Studies Being Conducted for

the Development and Implementation of a Western Interstate Bib}iographic
Network which is enclosed.

We are inviting you to participate in a major component of these
studies -- an in-depth case study analysis of technical prucessing costs
and-interlibrary loan traffic. One hundred libraries of all types in the
West were selected by a stratified random sampling process (discussed in
the attached Summarx) to participate in the cost study. Of this group,
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twelve are being invited to participate as a case study -- your library
is one of those twelve. Attached is the list showing the libraries in
the sample and the twelve case study libraries.

Your participation will give us valuable data on library costs and
interlibrary sharing that can be used to profile the larger geographic
area, predict future costs, and evaluate the potential impact of a variety
of network services. In addition, we trust that you will find the data
valuable for your local planning. Our staff cost analyst will spend two
days with you and your staff, answering questions, assisting you in any
way, and training staff memebers in the data collection requirements.
Under the terms of the grant, you will receive a stipend of one hundred
dollars ($100.00) for your participation as a case study library. We
will provide you with a tabulation of the data collected in your library.
A final report of the full study will be available by Summer 1976.

Being a case study will involve the following activities:

1) Completing a twenty-five page background questionnaire
that will cover Tibrary structure, holdings, staffing,
support services, overhead costs, budgeting, and statistics
and procedures on technical processing and interlibrary
loan.

2) Monitoring activities in technical processing and inter-
library loan. For this, staff in the areas to be studiea
will maintain a record of time spent and volume processed
in specified activities during a three-week interval.

3) Sampling interlibrary loan transactions (both borrowing
and lending). The sample will-represent a tenth, or
twentieth, of transactions, depdn ing_on interlibrary.
Toan volume. The.sample willsnot) &¥cesd 125 lending and ... ., -
125 borrowing transactions.. Dat¥siidebe collected on the's: <
subject, date of publication, tutnar

tiwe, location of
requestor, or lender, and disposition of request.

tach of the data collection instruments has been pretested in three
libraries in Boise, ldaho, in order to refine the instruments and to eliminate
potential difficulties in their completion. From the Idaho pretest, we
estimate that between forty and sixty staff hours are required for the
completion of the background questionnaire (number 1 above) and the sampling
~of interlibrary loan transactions (number 3 above). Approximately five
minutes per day are required of each staff member maintaining activity sheets
during the three-week data collection period (number 2 above).

We hope you will join us in this important study. If, however, you
tannot participate in the in-depth case study, we hope you'll participate
in the cost and interlibrary loan traffic survey being filled out by the
non-case study libraries. This would require compietion of a sixteen-page
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questionnaire that is an abbreviated form of the background questionnaire.
From a pretest of this shorter questionnaire, we estimate eight to sixteen
staff hours are iequired for its completion. There is no stipend for
participation in this part of the survey. ’

In addition to the aobreviated survey, participants are being asked
to participate in a survey of interlibrary loan traffic in the West. This
includes monitoring a sample of interlibrary loan transactions, both
borrowing and lending, over a three-week interval. This data collection
corresponds to the inteiliprary loan transaction data collection outlined
for the case studies (number 3 in the case studies activities list).

Please consider the value of the survey results for local, state
and multi-state planning when you make your decision. We hope you'll
decide to participate. Please use the enclosed response form to tell us of
your decision. We would like to have your responses by March 15. If you
can participate, we will contact you immediately.

Sincerely,
EE [ — —
Tnkos
Eleanor Montague
Project Director _
Western Network Project

EM:.ap

Enclosures



LIBRARIES PARTICIPATING IN THE SURVEY OF COSTS
IN TECHNICAL PROCESSING AND INTERLIBRARY LOAN

LARGE ACADEMIC LIBRARIES

University of Arizona

Arizona State University

Brignam Young University

University of British Columbia
University of California, Davis
University of California, Los Angeles
University of California, San Diego
University of California, Santa Barbara
Colorado State University
*University of Colorado

*University of Nebraska

University of Southern California
University of Utah

University of Washington

Washington State University
University of Hawaii

OTHER ACADEMIC LIBRARIES

Bismark Junior College (North Dakota)

Montana State University

California State University, Sacramento
*Navajo Community College (Arizona)

*Laramie County Community College (Wyoming)

Clatsop Community College (Or:.gon)

San Francisco State University (California)

Compton Community College (California)

New Mexico State University at San Juan

Valley City State College (North Dakota)

University of Alaska, Ketchikan Community College
American River College (California)

Butler County Community Junior College (Kansas)
-Western Wyoming Community College

Northeast Nebraska Technical Community College
Western New Mexico University

Santa Barbara City College (California)

ET Paso Community College (Colorado)

College of New Caledonia (British Columbia)
Miles Community College (Montana)

California State College at Dominquez Hills
*Linn-Benton Community College (Oregon)

Palomar College (California)

Southwestern Oregon Community Cullege
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SURVEY OF COSTS IN TECHNICAL PROCESSING & INTERLIBRARY LOAN ‘ Page 2

LARGE PUBLIC LIBRARIES

Los Angeles Public Library (California) . S
San Francisco City/County Library (California) -
San Diego Public Library (Calitornia)
Phoenix Public Library (Arizona)
- Denver Public Library (Colorado)
Riverside City/County Library (California)
King County Library System (Washington)
Sacramento City/County Library (California)
Santa Clara County Library.(California)
*Seattle Public Library (Washington)

OTHER REGIONAL LIBRARIES

Contra Costa County Library (California)
*Bi11ings Public Library (Montana)

Cochise County Library (Arizona)

Great Falls Public Library (Montara)
Scottsbluff Public Library (Nebraska)

Weld County Library fColorado)

Coeur d'Alene Public Library (Idaho)
Snoisle Regional Library (Washington)
*Washoe County Library (Nevada)

Fort Vancouver Regional Library (Washington)
‘North Central Regional Library (Washington)

OTHER PUBLIC LIBRARIES

Sheridan County Public Library (Montana)
Brush-Carnegie Library (Colorado)
*Clearwater Memorial Library (Idaho)
Provo Public Library (Utah)

American Fork Public Library (Utah)
Forest Grove Public Library (Oregon)
Shoshone-Bannock Tribes Library (Idaho)
St. John's Public Library (Arizona)
Wichita County Library (Kansas)

Rosevile Public Library (California)
Deadwood Public Library (South Dakota)
Bennett County Library (South Dakota)
Lincoln City Public Library (Oregon)
Palm Springs Public Library (California)
Salinas Public Library (California)
Minnehaha County Library (South Dakota)
Lost River Community Library (Idaho)
Oakland Public_Library (California)
*Santa Clara Public Library (Caiifornia)
McCone-Circle Public Library (Montana)

* Case Studies
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APPENDIX D

ANALYSIS OF SAMPLE AND SAMPLE RESPONSE RATE
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SAMPLE RESPONSE RATE BY STRATUM -- FIRST IWVITATION

¥
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TABLE V. FINAL SURVEY --

STATE ANALYSIS
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APPENDIX E

CASE STUDY DATA COLLECTION INSTRUMENTS

ACTIVITY SHEETS AND DEFINITIONS

Form 4:
Form 5:

Form 6:

Form 7:

g

Acquisitions Activity Sheet
Cataloging Activity Sheet

Serials/Periodicals Check-In and
Cataloging Activity Sheet

Interiibrary Loan Activity Sheet
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1.

ERIC

Aruitoxt provided by Eic:

n.

g c. .

ACOUISITIONS ACTIVITY SHEET (FORM #4) - DEFINITIONS OF ACTIVITIES

REVIEW BOOX ORDER REGUESTS; REVIEW SELECTION HEbIA; SELECT TITLES YO BE ORDERED; PREVIEW; *{AKE WANT LISTS: Materials

requested for purchase are reviewed for duplication of barkordered materials or of materials in the collection; professional¥
titerature, bibliographies, etc. are reviewed for possible materials to be ordered by the library; titles are selected

for ordering; publisher or vendor preview materials are reviewed for possible purchase; items for possible ordering

are listed for future review and pcssible purchase. X

APPROVAL PLAN PﬁbCESSXNG: ~Materials received on approval plan are reviewed for possible purchese; if the item is to

be purchased, the item is forwarded for payment processing and record entry; if the item is not desired by the library
the item is prepared for return.

TYPE/WRITE ORDER REQUEST CARD: After a titie has been reviewed and selected fo- purchase, an order request card is

created for processing through the acquisi<ions department

PREORDER SE~RCHING OF AN AUTOMATED OR OTHER SYSTEM (e.g. MCRS, BATAB) RECORDS: Prior to ordering the item reguested, s
bibliographic data is checked, publisher and price information is gathered from an automated system or other system §
records. This data may be incorpcrated into a form for future use in cataloging. ' f

OTHER PREORCER SEARCH, AND VER{FICATION OF BIBLIOGRAPHIC INFORMATION: Prior to ordering an item which has been reguested, J

. TYPE PURCHASE REQUISITION: If not included in the preparation of a multiple order record: a request to be sent R

. REVISE, SIGN AND MAIL REQUESTS: The order records and purchase requisitions are examined for accuracy, aud corrected

bibliographic data is checked, publisher and pricing information gathered from sources such as BIP, Fortncoming books, :
NUC, LC proof slips, etc. This datp may be incorporated intec a form for future use in cataloging. "

. ASSIGN VENDOR AND FUND: A supplier of the material requested is identified and the appropriate fund or account g

to which the item wiil be charged is assigned.

PREPARE MULTIPLE CRDER RECCRD: A record of the material to be purchased is created, usually in multiple copies )
to be used for control of the order within acquisitions and sometimes as a temporary record in tne public catalog.

to tne vendor is prepared indiczting materials to be purchased, sometimes .1ist price and bibliographic data, along -

with publication numbers or vendor assigned control numbers of materials requested.

as necessary. Requisitions are then signed and mailed to the vencar.

WORK QXTH AUTOMATED SYSTEM FOR ACQUISITION PURPDSES {OTHER THAN PREQRDER SEARCHING): A computer system may be used
20 produce order records, purchase requisitions, vendor and fund assignment, book fund accounting, preparation

of accession lists, producing notification of requestcr, preparation of record invoice for payment, etc. If such B

R

a system is used plezase specify system in the space provided.

BURST {SEPARATE) ORDER FORMS AND SORT: 7The multiple order record is separated into appropriate groups for filing
These forms may be 2lpnabetized according to the entry to be used in the file for which it is intended.

or processing.

FILE FORMS: The separated orcer reccrds are interfiled into appropriate catalogs or files. Filing.may be checked

by anotner employee for accuracy of filing, and revised or corrected as necessary.

. ENCUMBRANCE CR PREPAYMENT ACCOUNTING ROUTINES: The fund assigned to the order is charged for the item to -~ purchased ?

if prepayment is necessdary, or the apprcoriate amount is encumbered from the fund. Payment is then processed and

approved for payment to the vendor either prior or after receipt of the material requested dependimg upon the policies

of the vendor and the liorary. : e :
. UNPACK BOOXS; CHECK AGAINST PACKING LIST: The materials requested are received and removed -from shipping cover. The i
Jaterials not received are forwarded to the appropriate

enclosed packing list is then checked against the receipts
personnel for claiming, and materials not ordered are forwarded to the appropriate personnel for returns.

. RECE;PT AND BOOK ACCESSIONING RJUTINES: Materials that have been received are checked aga2inst order records for
Records are then pulied or annotated to note arrival of the requested item. Depending upon the policy

ccuracy.
of the library, the i{tem may be assigned an accession number as a control of the {tem.

PREPARATION OF ACCESSION LISTS: Materials received are combined into a 1{st of recent acquisitions,accession list
or other document-for either {nterna} Vibrary use, or as a public document for the irformation of the patrons.

. NOTIFICATION OF REQUESTER: Tne patron or staff member requesting the item is notified of the arrival of the {item.

A standard notification form may be prepared for mailing to the requester, or the requester may be notified by telephone f
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Aruitoxt provided by Eic:

20.

i 2.
B2,

23.
2,

§ 25.

25,

N 27.

| 28.

2 29.

. KI¥

32.

33.

.

. GIFT ROUTINES: Gifts received from individuals, other libraries, or foundations, are reviewed for possible inclusion
in the library collection. [tems are checked to insure against unnecessary duplication. Gift record forms are prepared,
giving source of gift, date of gift, necessary bibliographic information, etc. Letters of gratitude may be issued to

the donor.

. EXCHANGE ROUTINE=: Collections of other libraries, agencies or individuadls are reviewed for possible trade of items
within your Tibrary collection. This may be a part of a sharing agreement, in which individual Vibraries agree to
develop collection in specified areas, and the exchange furthers this development for each library, or a one-time

exchange t- complete certain series within each library, etc.

CHECK-1N, PREPARE INVOICES FOR PAYMENT: The received item is checked against orcer records, and ihe record is

annotated to note tne receipt. Forms are prepared to process payment to the vendor for the item and forwarded to

the appropriate accounting division.

CLEAR IN-PROCESS FILE: Records for items which have been ordered and received are removed from the in-process file
and may be attached to the item or forwarded to another receiving file with notations of date received and action taken.

PREPARATION OF RECEIVING REPORTS: I[tems received and payments processed are entered into an acquisitions report for

accounting or internal purposes.

CLAIMS ROUTINES: After a specified period from the time an item is ordered, the vendor is re-gueried to susoly the
the item. A claim is then filed in a claims file to control the progress of the item. Replies to the claim are

reviewed, and appropriate action on the reply is taken.

CrHCELLATIONS ROUTINES: An order which has already been issueqd is canceled either due to 2 duplicate receipt,
unsatisfactory service from the vendor, or a decision not to purchase the item. A notice is prepared for the

vendor, and recorcs concerning the crder are removed or annotated to reflect the cancellation of the order.

RETURN RC.TINES: Items received on a preview basis, approval plan, or in error are prepared for shipment back
to the vendor. Records of this disposition may be prepared ind filed or forwarded to the appropriate section.

QUT-0F-PRINT ROUTINES: The library may be notified that an item which has been ordered is out-of-print by the
vendor. The title is then reviewed for possible alternative action. If the item will not be Sought elsewhere
the appropriate records are annotatad as out-of-print {"0.p.") and removed to the designated files for out-of-
print materials. The item may be sought elsewhere from such vendors who supply out-of-print materials if the

title is desired.

RENCWAL: QR #ROCESSING: Serials, standing orders, or other long-term order are reviewed periodically for suitability
to the library. If the order 1s still desired, the vendor is notified of continuation of the order, payments for

the order may be made and records reinstated. This would include renewals also.

MAINTENANCE OF VENDOR FILZS. VENDOR STATUS ROUTINES, ADDRESS FILES: Files are maintained on the vendors with which the
library deals. These files are updated {new records are typed, revised and filed), and weeded (discontinued vendors
are removed frcm the files). Changes of address are noted on the appropriate vendor record. Correspondence files

containing interaction between the library and vendor may also be maintained.

WAINTENANCE OF ORDER FILES, POSTING INFORMATION: Order files are reviewsd for backordered materials. Information
concerning the status of the order may te entered on the order record, Order records are checked to verify non-recefpt.

FUND MANAGEMENT, STATISTICAL REPORTING: The status of funds are maintained. Book fund accounting is performed.
may be developed to indicate status of funds, summarize a record of crders, develop sxatistical dats on acquisitions.

OTHER ADMINISTRATIVE, SUPERVISORY ROUTINES, TRAINING, PRCHESSIONAL DEVELOPMENT, UMASZIGHED TIME, PEER CONSULTATION,

?

TELEPHONE: Any time spent in supervising personnel within the department, on administrative duties (such as correspondence

staff review, reports, budgeting), training new personnel, conferring with associates, professional reading, staff or

professional ‘meetings, telephone answering, coffee breaks, or other ron-assigned time for which you are paid.

include lunch breaks, sick leave or vacation. Oo not include time for which you are not paid.

DATA COLLECTION FOR THIS STUDY: Enter time spent in filling out‘this form or reviewing procedures or definitions for

this study in this category.

OTHER: Enter here only those tasks wnich do not fall into any of the above categories. Please specify the activity,

time spent in this task, and volume processed {if applicable).

09 |



ACQUISITIONS ACTIVITY SHEET FORM #4

LIBRARY ‘ (8-10)
EMPLOYEE 1D NUMBEP (11-15)
DATE(S)

ENTER BELUW THe TIME TSPENT ANT VOUUME PROCESSED IN EACH ACTIVITY LISTED. ACTIVITY SHEEYS SROULD BE COHPLETED BY EACH EMPLGYI
FOR EACH WEEK CVER A PERIND CF THREE WEEKS. AN EMPLOYEE WHOSE WORK FALLS INTO TWO SECTORS UNDER STUDY {e.q. acguisitions and
serials) WILL HAVE TWO SHEETS TO COMPLETE FOR THOSE DAYS IN WHICH HIS/HER.ACTIVITIES OVERLAP. ENTRIES SHOULD BE MADE AS A
TASK IS COMPLETED, FILLING ouT TOTAL BOXES ONLY AT THE END OF THE TIME PERIOD FOR WHICH THIS SHEET IS USED. ROUND OFF TIMES
TO THE NEARIST FIVE MINUTES (e.q. 48 minutes should be entered as 50 minutes: 47 minutes as 45 mirstes. etc.}. DO NOT

ACTIVITY (16-20) ¥ TIME {in minutes) ~(21-25)
{in

REVIEW BOOK ORDER REQUESTS: RTVIEW SELECTION MEDIA:
SELECT TITLES TO BE ORDERED: PREVIEW: MAKE WANT

INCLUDE LUNCH BREAKS.

titles selected)

LISTS. ; [TOTAL: TOTAL:
APPROVAL PLAN PROCESSING : (in titles  apprdved
- : [TOTAL: T0T
. (in order requests)
TYPE/WRITE ORDER REQUEST CARD
‘ ‘ JToTAL: [TOTAL:
PREORDER SEARCHING OF AUTOMATED OR OTHER SYSTEM (in searches)
RECORDS {SPECIFY SYSTEM ) (ToTAL: oA —
OTHER PREORDER SEARCH, AND VERIFICATION OF (1n searches)
* n ' I
BIBLIOGRAPHIC INFORMATION . ToTAL AL
ASSIGN VENDGR AND FUND (in orders) ‘
. |TOVAL: froTAL:
PPESARE MULTIPLE ORDER RECORD ) ‘in orders) ‘
ITOTA. : ‘ [T0TAL:
TY: £ PURCHASS REQUISITION {IF NOT A PART OF ACTIVITY {in orders)

(7), ABOVE) [ToTAL: , TOTAL :
) .1 {in orders)
REVISE, SILN AMD MAIL BEQUISTTION

JTOTAL: | TOTAL:
?3?:;;:@3@”;2??;%%Syﬂmx;gs*mmsmo“ PURPOSES (in orders)
‘ {47 ABOVE) , [foTAL: .
o (ir order forms;
BURST (SEPARATE) ORDER FORMS AND SORT :
‘ |TOTAL: [YOTAC: |
Frif FORMS LR ‘ festimated numbe; of forms)
. [ToTAL: LT
13.  ENCUMBRANCE OR PREPAYMENT ACCOUNTING FIUTINES | (in orders)
: |TOTAL: [ToTAL: ]
4. UNPACK BOOKS; CHECK AGAINST PACKING LIST . (n valumes) ’
[roTac: [ToTAL: ]
5. FRECEIPT AND 300K ACCESSIONING ROUTINES {in volumes)
. T0TAL: IToTAL: ]
€. PREPARATION OF ACTESSION LISTS {in volumes accessioned)
. e RO
7. HOTIFICATION OF REQUESTER . (1n notifications)
( TOTAL: : lTOTEL: -:i

TR o
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ACQUISITIONS ACTIVITY SHEET

{cont.)

FORM #4
PAGE 2

GIFT ROUTINES (PREPARE GIFT RECORD FORM, ETC.)

{ToTs

(in gifts received) |

. {in exchanges)
XCHANGE ROUTINES
EXCH  ]TOTAL: TOTAL:
- (in invoices)
CHECK-IN, PREPARE INVOICES FOR PAYMENT
N 1T0TAL: Ilﬁlet
. (in orders received)
CLEAR IN-PROCESS FILE
ITOTAL: !uﬁlKL:
PREPARATION OF PECEIVING JEPORTS NO ENTRY
' [roTAL:
. CLAIMS ROUTINES - (in claims handled)
[TOTAL: [TOTAL:
CANCELLATIONS ROUTINE {in cancellations)
_{T0TAL: ]”};iL: i
RETURN ROUTINES o {in returns)
[TOTAL: B [TOTAL: ]
OUT-OF -PRINT ROUTINES ¥ lin orders) ‘
T70TAL: ’ frotaL:
RENENALS OF CONTINUATIUNS PROLCESSING {in continuations)
[T0TAL: o 1] /. —
8. MAINTENANCE OF VENDOR FILES. VENDOR STATUS ROUTINES,
ADDRESS FILES NO ENTRY
[ToTAL:
29.  MAINTENANCE OF ORDER FILES, POSTING INFORMATION NO ENTRY
ITOTAL:
30.  FUND MANAGEMENT, STATISTICAL REPORTING NO ENTRY
{TOTAL:
31, OTHER ADMINISTRATIVE. SUPERVISORY ROUTINES, TRAINING,
PROFESSIONAL DEVELO™MENT, UNASSIGNED TIME (e.g. breaks) NO ENTRY
PEER CONSULTATION, TELEPHONE -
{TOTAL:
32. DATA COLLECTION FOR THIS STUDY NO ENTRY
) [ToTAL:
33. OTHER (SPECIFY)
- ITOTAL: MR ]
. [ToTAL: [ToTAL: K
fTOTAL :
TOTAL TIME REPORTED
(e.q. & normel 8 hour working day contains 380 minutes,
2 40 hour work week contains 3400 minutes)
FOOTNOTES ‘
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L & F STUDY FORM o5

TATALEGING ACTINITY SHEET
L. . ‘ LIBRARY
NOTE: Reduced from original size " EMPLOMEE 1D NO.
CUnATE(S) .

N AND LU PRGCESHED (N EACH ACTIVITY 1inTED.  £alLUDE TIME SPENT IN SERIALS CATALOGING. THIS

W FORM 6. AUTIVITY SHEFTS SrOULD BE COMPLETED By RACK EMPLOTEL FOR FACH witr OVER A PERIOD OF

thit
TiMg
O FRLLG 20 T SECTORS ey sprialy aod catalogtng, USDER STUDY aill HAVE a0 Snffly

'
M

“hdrf ABier £ wHGSE W

Fag UL UAYS Whigp apuiues ACT

WETIES GaiRLag ENTRITY om0l BE MADE A4y & YA 1N UOMPLETED, FILULING QYT T0TAL £928%
T Y fe il duroangles sneute be entered

ROUND DET T THE NEARE ST & M

A0 Teir ENDOUF Dab aite FOK 4HICH. ey OMEE

3y 51 ringted, 40 papgten gn 39 TIASEeN L Lot gy 2T TNOV TS [ oary wET N
L ALToen Ty oo PIME fan mviutes ! UNTTS PRDCESSED shedd}

1, RECEIVE SORD, DISTRIARTY INCOMING TTIMS iy entry)
) FOTAL -

Tin wolumes

17'1.'41 TOIAL -
A Fora

1 Trare:

. OTHER JATALDGING

ng entryl

in colatey;

PTAL hera -
Tth voruren,

[1:‘!!,:1 . E(:L‘.‘. :

Lan wnL U,

l:yOTAL:

Tin volumes}

5. CATALOGING 17w SARDT ¥ UARD LOPY IINILLDING

FOLIRGID (0PN ]
Tt TOTAL:

Trh Lolumen)

[osac: frorar-

Cin ynlumes )

e miae e em et —— . l,,,‘],_..[ gtal -

TIn vOiumes )

leYﬁL:

Tin caras produced;

reclanetfiogy ar,

13, MANSAL PRODLOTION/RTORGGUCTILNY
CATALLG CARDS (inctudirg orenyral

4773 any neadingg TTAL -

T0TAL:

fenedte oY Caras)

15.. ALPHABETIZING, PREFILING OF CATALIG 280 .
: AL ﬁm“'—

Rorarags,

4. REWILIGN OF CATALOG
aCluragy, Lormacsing)

. - TenYirate oY cargs,
16, FILING CATALCG CARDS INTG CATALGLD " ony im . :
shel?® 15t} AND FILING REVISION
! TOTAL fotac;
. (no entry)

17,0 AUTHORITY WO®s | LEGATING AUTHGRITY TIi50

Lin gnltamesy

[ramac. fiorae '

I vnlunes

18, SREPARE AND

19, PREPARE BOOK FOR SHLt Te.3 Dav*e 33vem lagel,
pOCH Dacrel, itarp, el
TUTAL TOTAL:

PO, CATALDG AT GLE creplacing ey,

cransferring fylps, | ety

lm‘-”-i DAL
2. "OPECLAL PRAJECTS ]‘_ |
‘ T0TAL : -

UG, yNASLIGNSS
HETN

22, SUPERVISICN, ADMIn15TRATIIN, "4
TIME. {e.,q. breae.). MEETINGS, P3(

OFYELOPMENT, PEER CINSULTATION, ELEPHDNE 01AL frosa
23, DATA COLLECTION FOP TMig 5TuDe
TOTAL [roral

23, OTHER (SPECIFY:
NTAL: Im:m
TRL: ITDTAL:
- FoTaL TOTAL:

R B

. {e.q. a norral B hour working day cortaine 485 minutes,
' FOOTROTES T 443 hour wark week contains J400 minutes)
e 62
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SERIALS/PERIQDICALS CHECK-IN AND CATALOGING ACTIVITY SHEET

NOTE:

Reduced from original size

C & F STUDY FORM 6

LIBRARY

{8-10)

EMPLOYEE 1D NUMBER

DATE(S)

(11-15)

SNTER BELOW ThE TIME SPENT AND
CMPLOYEE FOR A PERIOD OF THREE
L:cquisitions) WILL HAVE Tw SHEE
'ADE AS EACH TASK IS COMPLETED,
LUNCH BREAKS. ROQUND OFF 10 TuE

minutes. etc.)

]
WEEX
£7

£
"
!

£
S
I

VOLUME PROCESSEC IN EACH ACTIVITY LISTED. ACTIVITY SHEETS SHOULD BE COMPLETED BY  EACH
5. Al EMFLOYEE WHOSE WORK FALLS INTO TWO SECTORS UNDER STUDY (e.g. serials and

TO COMPLETE FOR THCSE DAYS ON WHICH HIS/HER ACTIVITIES OVERLAP.

LLING TOTAL BJXES AT THE END OF THE PERIOD FOR WHICH THIS SHEET IS USED. DO NOT INCLUDE
VEARTST S MINUTES {e.y. 48 minutes should 'be entered &5 35 minutes, 47 minutes as &5

ENTRIES SHOULD BE

ACTIVITY _{18-20) ier fip —ioutac) (21-25) UNITS PROCESSED {26-30
1. RECEIE, SORT, DISTRIBLTE INCOMING ITEMS {no _entry)
I UAAE: .
2. BIBLIOGRAPHIC SEARCHING (in titles)
[roTaL: [IOTAL:
3. OTHER BIBLIOGRAPHIC VIAIFICATION (in titles)
\\\\ l le[’ I Glﬂ['
2. SERIALS/PERIODICALS CONTROL {in items)
{CHECK-IN) ON AUTOMATED SYSTEM \
{SPECIFY SYSTEM R [TOTAC: [OTAL:
5. ORIGINAL CATALOGING OF SERIAL TiTLES (in titles)
[TTAC: TOTAL:
6. SERIALS CATALOGING WITH CARDS 0R CARD COPY (in titles)
‘ Q (i . !DG”{L:
/. CATALOGING SERIALS FROM AUTOMATED OR OTHER SYSTEM {in titles)
RECORDS {SPECIFY SYSTEM
TAL: ][DIAL:
3. CHANGE IN AUTHOR/TITLE ROUTINES {in titles)
llg RE: IUIK[
9.  CLAIMS ROUTINES (in items claimed)
[IOTAL: {TOTAC:
10. BINCERY ROUTIMNES (in volumes)
[OTAL: fIOTEL:
11.  CANCELLATION ROUTINES {in subscriptions cancelled)
[TOTAL: oA |
12. RENEWAL AND ORDERING ROUTINES {in subscriptions)
JTOTAL: [TOTAL:
13, TYPING/REVISING KARDEX RECORDS (in cards)
[TOTAL: fIOTAL: ‘
14.  MANUAL PRUDUCTION/REPRODUCTION/PRINTING OF CATALGG (estimated number of cards)
CARDS (including preparation, typing of card anc
neadings) oA ]
IlUIKE- M
15, AUTHORITY WORK (no entry)
[TOTAL: | [TOTAC:
16.  INVOICE PROCESSING {in invoices)
fiOTAL: TOTAL:
17. ADMINISTRATION, SUPERVISION, UNASSIGNED {e.g. breaks) {no entry)
TRAINING, PROFESSIONAL DEVELOPMEﬁT, PEER CONSULTATION,
TELEPHONE
. [TOTAC:
8. -LATA CULLECTION FUR THIS STUDY {no entry)
!IU A[:
19. OTHER (SPECIFY)
{TOTAC: o ]
[TOTAL: [IOTAL: )
* TOTAL TIME REPORTED [, AJ
{e.g. a normal 8 hour working day contains 480 minutes,
a 40 hour work week contains 3800 minutes)
FOOTROTES 6 4
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C & F STUDY FORM »5

SERIALS/PERIODICALS CHECK-I' AND CATALOGING ACTIVITIES

g

1.

e

RECEIVE, SORT, DISTRIZyTL INCOMING_ITEMS: Items, mails are received from accuisitions or rail room. These items are

tnen sorted Snd distributed td the appropriate persons or sections,
B1BLIQGRAPHIC SEARCHING: ‘iew serial titles ary cearched in publisher lists. tiblicgraphic sources, etc. for-<ataioging
information to be used in catalogine tne title. dinliographic dety may be Pholographed or reproduced as copy for

cataloging the title.
WTHER BIBLIDGRAPH]

itie. puplisner or tssudance policy severa) times, Additional verificasion ray also be required ‘or aralytics,

£l

Otner bislicurannic checking is often necessary for a title which hes cnarnged

.

and autnerity work.

SERIALS/PEE CALS CONTRL SN ACTOMATED SYSTEM: Successive issues 9f 2 serial title wnich is already
catsloged te your Yidesry are Cnelies 'n barces file. system recOrds. or -tner control of serials. The item 5

Crecsed 35ainSt tne record o insore that e title §s tne same thdl appears on tne record. that back 1aSues nave
a1} pe . receivel, wte, A noltalion. sucr da$ @ cnech mdrh. or date of i5s.e, iS ~age on the record to verify its

rial titie whicn har zeen received by the library. Descriptive
eliun and analytics are perforves where no LC copy or adeguaze cateloging
2aty ere gvailadle. & careloger prepares 2 wern form. or sneet. to be usec o tyding copy for cetaloy reproduction.

nout int0 2 autométed syster, or Sreelion of & lardes record. Prepdrdtior ©f wark shests for ertries into lists

itional copy 0f ¢ serial title already held by

“ new serial title or ad
s1¥ies and cesCribe tre title usirg LE cards. Union List cataioging

roial cards, or card ¢

URDS: 4 new serial title 1s searched against the autCrated

tne title is Jocated. zata i3
©the title. Please specif, s
U owhicn. s already neld by the library chanaes publisher, title, or sponsoring

3
v
®
A

CHaNGT TN AUTHUR/TITLE ROy
ajency. fards for tne serial [catalog ane avden} are oulled for annotation (if a minor change) or for new cards.

Apprepriate cross-refarences. card and wardes revision. cataloging revision {if required) are made.

CLALMS ROUTINES: An issue of a serial title nas rot been re:eived in a specified time sirce publication. The vendor
is aotified to suprly the item. records are snnotated to indicate the issuance of 2 claim. and a claim record may be
filed in a claims Tile. when the item or other notification of the disposition of the request is received, the claim
is pulled anc atiacred to the item or records are annotated to indicate other disposition such as out-of-print, not
isSuvd, etc.

BINCERY ROLTINES: 'Wnen a volure is camplete, 2 dindery slip is filled out.and attached to the item. Other issues of
tne volume may be collacted fram the stacss, and the entire volume, i€ ccrple:é. forwarded to bindery. Records are
annotated TO indicate the volume 43 in bindery.

CANCELLATICN POUTINES: Continuation of a serial title sunscription is no longer desired by the library. The vendor
is notified to cancel the subscription. Records are annotated to note discontinuance (“closed-out"), and kardex

record may be removed tv a "dead file"
RENEWAL_ANEG ORDERING POLTINES: A serial title is reviewed for inclusion in the library collection. [f desired, the
title is ordered from the appropriate vendor and payment processed. A serial title, .already owned by the library, is

renewed after tne prior subscription terminates
TTPING/REVISING KARDEX RECORDS: tHew serial titles. dddutxonal titles, changes 1n tltle orten require new Kardex
records. The hkardex card is typed, reviewed, and corrected if recessary.

MANUAL PRODUCTION/REPRODUCTION/PRINTING OF CATALOG CARDS: Catalog cards, snelf 115:. and duthorwty cards are produced
or reproduced for yse in the various card catalogs. A master card is sometimes typed, reviewed, and corrected as
necessary. The master copy may tnen be used for reproduction purposes. Headings may be typed on card sets. Printing
and copying of cards 15 alsc incluced in this category. ‘ :

AUTHORITY WORK: Maintenance and updating of uniforn main entries, subject ncudiugs. cross-reference in order to
control and keep current standard headings employed in the catalog.

INVOICE PROCESSING: 4 serial which has been ordered or renewed must have payment processed. An invoice may te
received from the.vendor for payment. This invoice is then recorded in an appropriate record and forwarded to

accounting for payment. N . ‘
ADMINISTRATION, SUPERVISION, UMASSIGNED TIME. TRAINING, PROFESSIONAL DEVELOPMENT, PEER COMSULTATION. TELEPHOMNE:

Any time spent in subervising personnel within the departrent, on administrative duties (e.g. correspondence, staff
review, reports, budgeting. statistics). training new personnel, conferring with associates. professional reading,

staff or professional restings. telephone answering, coffee breaks, or other undssigned time for which you are
paid. Do not include lunch breaks, or sick leave. or vacation. Do not include time for which you are not paid.
DATA COLLECTION FOR THIS STUDY: Enter time spent in filling out this form, or reviewing procedure$ or definitions

for this study under this cateqgory.
OTHER: Enter here only those tasks wnich ¢o not fall into any of the above categories. Pledse specify the

activity, time spent in tnis task, and volume processed (if applicable}.
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INTERLIBRARY LOAN ACTIVITY SHEET (FORM »7) - DEFINITIONS OF ACTIVITIES

: . .

LENDING ACTIVITIES

1. RECELVING REQUEST: A request is received from another library for materials held by vour library. The request

may be received by telephone, mail, teletype or other means of communication.

I, VECIFYING REQUEST: Biblivaranhic data may be verified to insure correctdess of entry uiven in request.

[

CHECKING SERIALS/PERIODICALS CATALOG: Requests for articles in periodicals ar serials rust be checked aiains:
Trorary holdinus.  Records uf periodical/serial titles {e.n. kardex record, serials lists) are checked o .

ascertain the avdilability of the 1tem requected.

4. (HECKING CATALOG, LOCATING ITEM REINUESTED: The library catalog 1s searched te locate tne call number or location
of the title requested. Serials nr kardex records may be cheched to tnsure thit the library has the istu

requesting,

5. WERLY Of xour Vibrary dues not uwn or cannot circulute requested item): After the appropriate records have
heen checked, the iter is determined to be unavailahle thr.ugh your library. Forms are then annctated and a
response 15 prepared for tne requesting litrary, Heply was be teletyped, telephoned. mailed to the requesting

L .
itbrary,

6. SUARCHING SHELVES, FICk-UP ITEM PEQUESTED: The library shoives are searched to locate the item requested. The
iter, i€ gn tne shelves, is retricved far Tending purposes,

7. (#ECRING PROES REQUESTED FOR COPYING: Pages are cheched to insure correciness of reauest, and corrected where

neiessary,  Paaes are then marled for rhotocopy.

€. SERQING TO PHOTOCOPY: The iter is then delivered to photocopy $o that the paues requested can be copied.

9. [COPYING PAGES RIGUISITD: The pages that are needid are copied, or microcadied.

10, DWHICLNG AND PROCESSING PAYMERT FOR PHOTOCOPY:  The borrowina dnstitytion is billed for photocopy according ta
the rates established-by your “library, An invoice is prepared, reviewed, and corrected as necessary. The
trvotce < then issyed to the barrawing institution. and necessary records matntained. Payment is then processed
uparn receipt according to the pelicies of your library.

CHECH-OUT/CIRCULATE € ITEM: A card or record is created to indicate borrnwer, title, due uate, etc., and filed

with other circulation records. A card is included with item to reflect Jue date.

10, WRAPRING, GISTRIBUTING, PREFARING FUR MAIL: The .t o photocopy is properly wrapped for shipment, addressed,

eti.,  The item or phatocopy may be hand delivere. . wrepared for ries sonqpv service as well, : .

V3. OVERQUE ROUTINES. The iter which has been lent to the requesting institution is nverdue or requested by another
gateun. The Ytem 1o tren requested tﬂd from the borrowing Jnstitution for return. Records are annotated to indicate
that the ster nas heen requested. 'f the item is ngt rgturned the requesting institution is billed for the
amount of purcnace of re iter,

TAoORENEWAL ROUTINGS Tre sorrowing 1n5:17ut|on requests an extension of the loar perind. If the citension is

aranted, cirosia’ien recurds are annn ated to reflect the revised dup det

15, SHARAPPING, INSPECTING RETURNEL [TEMS: Peturned items are received. umwrapped, 1nspected to insure against
damane, 4fid hatune apuranriate 1tem g enclosed.

GISUHARATNTG ITEM: Circulation records are annotated to reflect the return of the

i6. THANGING CIRCULATION PECOPDS/
,.uv, ant rocerd !2 removed frar active fileg,
VIO RECBELVING FOTURNEG TTEMS: The recarned ttem, after diecharae, 14 returned to 1te apprapriate place on the ohelf

arcarding te g lassification o atver chnlorpn ocheso,

Yoooanueini LBl PROCESSING FRAMEST 06 S DHRVICES 1 oav Tibrary cnarges tor Sending suterials from it
reiiection, the boerowing trntttutien 1o invaiced, and upnn receipt ot pn,uun:, the paynent §s processed Pheough
Sre anprareiate channely gaccordien te rhreary polic s,
¢ V3. UTAE2 LENOING RCTIVITIES: Entar meeo ndnpr activities aqum fated with Temiing materials Lo other inatituttons

and whicn do not belong in any ot the adove activities. imficate time spent on this task and units pracessod

L (if dunlicadle.) J

ERIC

Aruitoxt provided by Eic:
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20.

?6.

27.

29.

4.

2.

33..

34,

COMPLETIAG FORM, MATLING, TRANSMITIING KEQUEST: A form is completed giving bib sagraphic tnforeation, lucaticn

information. address if for mail, and requestor infermation. The form ig then prepared for mailirs, ov

OTHER ACTIVITIES

ASSISTANCE TN PATRMY: The patror reguests materials not hels in vour Tibrary. The recuest must be spectifi: arg

the irmediacy of the requirement must pe discerned. The patron is queried as to altermative rmaterials for tne

same topic, etc. ' '

VERIFYING BIBLIGARAPHIC INFORMATIUN: The title or item requested is sedrched to verify tiblioaraphic irfee=aticr,

DETERMINING LOCATIGH (IF MOT A PART 0F ACTIVITY 21}: The title or item requested.ts searches’ to locate a tinrar,
1.

which owns the miteria

Nad
transmittod vig teletype, telephene oo other reans of wommynication, &

RICEIVING AND UNAPAPPING TTEM PPOUFSTED:  The item requested is received, and roroyed from its shy:osns parease,

CHECKING BEGUEST RICORDS: Request recards are searched to locate oriqinal request record, Record may be

annotated to indicate receipt or recard mav be attached to item requested.

UOTIFICATION OF _PATRON WHO REQULSTED ITEM: A notice is typed, or a phone call made, or other means of comrunicatior

tq made to notify patron who requested raterial that the item has arrived in the library.

LHVOICING - ""ROM FOR ILL SERVICIS: If the lending library requests pavment for photocopy or service charae, ar

!
invaice is prepared for the patron.  Copies are filed in the appropriate files. The invoice is sent to the

requester, or attached to the item,

PROCESSIHG PAYMENT FOR ILL SERVICES: [f the lending library reyuests payment for copying or a service charqe,

payment is prepared and sent to the lendinn library, Appropriate records are mairtained and filed.
.

PRUCESSING OVERDUES: If the requester fails to return the borrowed item by the due da‘=, s/he is ﬁotified.

An overdus notice may be issued, Fines way be exacted. Fine payment processina would then’ follow. Correspendence
may be initiated with the lending institution, etc.

PROCESSING RENEWALS: An extensicn of the Tending tiwe may be requested by the patron. Correspondence ta the
Tending institutien is then initiated. Typing, mailing, transmitting request for tine extension falls inta this
tateqory.  Circulation records are updated to indicate revised due date. .
LHABGING p}gppkﬂj)nqwspgpgp§ﬁwnj5c¢@ypgﬂn PETURNED [TFMS: An item is returned by the requestor, for return to

the lendtng institution. The rechrd 1s checked aqainst the item, and return is noted. The circulation record

may be removed tn oo "dead fiie" or discarded.

RETURMING ITEM (WRAPPING, PREPARING FO# MAIL): The item is wrapped. a label prepared and attached to the

shipping packane.

OTHER BORROMING ACTIVITIES: [nter nere any other borrowing activities which do not fall inte the above cateqories,
Indicate the time spent in these activities .and the total number of requests processed (if applicable).

SUPERVISION, PRUFESTICUAL DEVELOPMENT, MEETINGS, TRAINING, UNASSIGNED TIME (e.q. breabs), PELR
o TELEPHONE:  Anj time sient 1o supervising personnel within the department, on administrative duties,

suck as correspondence, staff regicw, rerarts, budgeting, statistics, in trainina new personnel, conferring with

SLPINISTRAT

1ss0uiates, professional reading, Lt ar profescionsl meetings, telephone answering, coffee breaks or other

non-dssiuned time for which you wre part U6 nat ine lgde tunch breaks, sick leave or wacalion. Do not inglude

time for-whieh ytd are nut petd.

DATE COLLELTION FOR THIG STLLY S frver tima sientorn bl bing cut this fore or reviewing pracedures o et i o,
e thiy atudy under Lhiv atigor

OTHES. Erter hero nnly thoos Yasr s atiren 40 not rediate drees by by dendiag o0 harrowing actvities Canl whooh

gy onnt fall gnder ang of the oateloe e tsanies,
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INTERLIBRARY LOAN ACTIVITY SHEET o

NOTE: Reduced from original size.
3

LIBRARY

ENTER BELOW THE TINE SPENT AND VOLUME PROCESSED IN EACH ACTIVITY LISTED. -ACTIVITY SHEETS
EMPLOYEE FOR EACH WEEK OVER A PERIOD OF THREE WEEKS. Ah EMPLOYEE WHOSE WORK FALLS INTQ.
interlibrary Toan and serials) WILL HAVE TWO SHEETS TO COMPLETE FOR THOSE DAYSIIN WICH-HESM
ENTRIES SHOULD BE MADE AS A TASK IS CONPLETED, FILLING OUT TOTAL BOXES OHLY AT SYE EAD o AR
IS USED. ROUND OFF TO NEARES! FIVE MINUTES (e.g. 48 minutes should be entered -as 50 mingsgl
DO _HOT INCLUDE LUNCH BREAKS.

| C & F STUDIES FORM # 7

(8-10)

EMPLOYEE 1D NUMBER (11-15)

DATE(S

PMPLETED BY EACH
DER STuDY (e.g.
BYPITIES OVERLAP.

;e

LENDING ACTIVITIES (16-20)

M. RECCIVING RETEST o
IOTAC:_ ~ ] [TOTAL:
P.  VERIFYING REQUEST ek -
. ) llk-lr\[: I!Dlﬁ[
3. CHECKING SERIALS/PERIODICALS CATALOG .
| ) _ [TOTAG
" L. CHECKING CATALOG, LOCATING ITEM REQUESTED ‘ h
= .
= HUiKL: ]lﬁTKL:
5. © REPLY (if your library does not own or cannot
circulate requested item) %
moTAL: | FWOTAC:
6.  SEARCHING SHELVES, PICK-UP ITEM REQUESTED
CHECKING PAGES REQUESTED FOR COPYIN
HUTKI: [TOTALC: ‘
B, SENDING TO PHOTOCOPY ' ° ‘ _ »
B ‘ . v
; iiGlﬁL: - ] OTAL:
S B.  COPYING PAGES REQUESTED - -
=
é [TOTAL: . | ) P
™ 10. INVOICING AND PROCESSING PAYMENT FOR PHOTOCOPY < :
{TOTAL: < IU AL:
1. CHECK-OUT/CIRCULATE 1TEM
TaL: n ITOTAL:
[12.  ARAPPING, DISTRIBUTING, PREPARING FOR MAIL '
: 110!KL: HUTKL:
13, OVERDUE ROUTIHES ; . :
< . ‘ 2
EE i? \ {TOTAL: [TOYAL:
K 4. RENEWAL ROUTINES ; : ok C s '
2 éfF;V . i
15.  UNWRAPPING, INSPECTING RETURNED ITEMS :
16. CHANGING CIRCULATION RECORDS/DISCHARGING ]TEM , _ : ‘
fTOTAL: | ' IOTAL:
17. RESHELYING RETURNED ITEMS '
8. INVOICING AND PROCESSING PAYMENT FOR ILL SERVICES
9. OTHER LENDING ACTIVITIES (SPECIFY) ' S
o
] [ToTAL: - TAL:
=
o T
“ - —— T | [TOTAL: ‘
) ELIN oL
Q s o
- FOOTNOTES 68" D Y
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INTERLIBRARY LOAN ACTIVITY SHEET

foan e7

TOTAL TIME REPORTED

FOOTNOTES

le.q.

i

2 normal B hour werking day contains 480 minutes,

a &3 mour werk week contairs 3400 =inutes)

6Y

Page 2
BORROWING ACTY/ITIES ¥ TIME. {in minutes) UNITS PROCESSED
2. ASSISTANCE TQ PATROK [ToTAl: [TataLs
|21, VERIFYING BIBLIOGRAPHIC INFORMATION [TOTAL: TOTAL :
L122. - DETERMINING LOCATION : _
=t {1F NOT A PART OF ACTIVITY 21) [TOTAL: TOTAL:
T3, COMPLETING FORM, MAILING, TRANSMITTING REQUEST
% {TOTAL: TOTAL: B
24, RECEIVING AND UNWRAPPING [TEM REQUESTED
: [roTaL: [rotaL:
=25, CHECKING RECUEST RECORDS :
= ‘ [to1AL: [roraL:
|26, NOTIFICATION OF PATRON WHU REQUESTED ITEM o
‘ - [FoTAL: | M.
27. . INUOICING PATRON FOR ILL SERVICES _
[T0TAL : [TOTC:
28, PROCESSING PAYMENT FOR ILL SERVICES s ‘ ‘
[iot. TOTAL:
29, PROCESSING DVERDUES )
= v [TOTAL:
=10, PROCESSING RENEWALS ‘
< [T fTorAL:
31, CHANGING CIRCULATION RECCRES. ‘
o JISCRARGING RETURNED ITEMS | TOTAL: [ToTAc:
R2. RETURNING ITEM [WRAPPING, PREPARING FOR MAIL) ‘
ITOTAL: lTOTAL:
3. OTHZR BORROWING ACTIVI: .7 (SPECIFY)
z [TOTAL: [ToTar:
=4
& - 1
2 [T0TAL: [F0TAL:
o« -
o
= [TOTAL: TOTAL:
OTHER ACTIVITIES TIME (in minutes) UNITS PROCESSED
B4 . ADMINISTRATION, SUPERVISION. PROFESSIONAL
_ DEVELOPMENT, MEETINGS, TRAINING, UNASSIGNED
TIME (e, q, breaks}, PEER CONSULTATION, TELERHySE [TOTAL:
35. DATA COLLECTION FGR THIS STUDY
ITOTAL:
16 OTHER (SPECIFY)
&
5 [TOTAL: [TOTAL:
] [TOTAL: TOTAL:
u jL [TOTAL_— "~ [T0TAL: 4
IR A < .
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PARTICIPANTS IN ILL SURVEY
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INTERLIBRARY LOAN SAMPLING INTERVAL

Listed below are the institutions participating in the Interlibravy
Loan Survey. For each library. there is a sampling interval listed for both
borrowing and lending. This indicates the interval between teqging a re- ’
quest and tagging the next request for monitoring purposes. These intervais
were designed from the available statistics (primarily state librarv sta-
tistics and other library sources). If you find that tne sampling measure
~used for your library is unreasonable, either because of the high volume
whicri you process or because of the lTimited volume processed, please notify
eitiier Maryann Kevin Brown or Anita McHugh at (303) 492-8188 (call collect).
We will then arrange for a different sampling interval. '

SAMPLING INTERVAL FOR:

INSTITUTION BORROWING REQUESTS  LENDING REQUESTS
Larg2 Academic Libraries ‘
University of Arizona 1/10 1/10
Arizona State University 1/5 ' 1/5
Brigham Young University 1,10 1/10
University of British Columbia 1710 1/10
University of Califarnia, Davis 1/10 /3¢
University of California, San Dieqo 1710 1/10
University of Ca]ifornia, Santa Barbara 1/10 1/5
*University of Coiorado 1/20 1/20
Colorado State University “ 1/1C 1710
University of Hawaii 1/10 1/10
- *Upiversity of Nebraska 1/5 1/10
Univer<ity of Southern California 1/5 1/10
University of Utah 1710 1/10
Univarsity of Washington 1710 . 1/2¢

Wasiiington State University : 1/5 1/5

Other Academic Libraries

University of Alaska. Ketchikan Comm. College "1/5 : every one
Navajo Community Coliege every one every one
American River Colleqge 1/5 every one
C2Yifornie State Colleqe. domingues Hills 1/5 cvery one
Caivifarnia State University, Savramento 1/5 174

Comnton Community Colleqge every one Cvery one
San Francisco State University 1/5 i/

Meniiana State University 1/5 1/

New Mexico State Unive.uity. San Juan every one overy one
Biswark Junior Collegye o every one every one
Yailey City Sta e Colleye evary one every ane
Clatsop Community Colleqe every one every one
Hestern Wyoming Conmunity College every one cvery one
Larawnie County Community College every one every one
Western New Mexica University every one eveir one
Lamar Community College X , every one every one
Palomar College (California) " . © /5 1/5

£1 Paso Community Colicse {Colorada) 1/5 1/5

=
r'o




INTERLIBRARY LOAN SAMPLING INTERVAL {Contd,) | Page 2

. SAMPLING INTERVAL FOR:
INSTITUTION BORROWING REQUESTS LEMDING REQUESTS

Large Public Libraries

’hoenix Public Library 1/5 1720

Riverside Public Library 1/5 every one
Denver Put’ic Library 1/5 1/20

King Ceunty Library Svstem 1/10 1710
Santa Clara County Library 1/:C 1/10
Oakland 1/20 1/20

San Francisco 1/20 1/20

Other Regional Libraries

Weld County Library every one “1/10

Coeur d'Alene Publi¢ Library 1/5 1/10
Great Falls Public Library 1/5 1/5
Scottsbluif Public Library 1/5 1/5
Sno Isle Regiondl Library - 1/5 = 175
Cochise County Library 1/5 ©1/5
Washoe County Library 1/10 1/10
Bi1lings Public Library 1/5 1/5

Other Public Libraries

Roseville Public Library every one every one
Sheridan County Free Library - .every one : every one
Wichita County Public Library every one ) every one
St. Johns Public Library every one , every one
Clearwater Memorial Library every one o every one
Deadwood Public Library. every one - elery one
Forest Grove Public Library eveny.one " every one
Santa Clara Public Library 1/5 4/5

Lincoln City Public Library every one every one
Bennett County Library every one . every one
Minnehaha County Library every one every one

‘State L%braries

‘Alaska State Library every one 1/10
Arizona State Library , every one 1/10
California State Library ‘ every one 1/20
Colorado State Library - every one every one
Hawaii State Library .every one M 1/10
Idaho State Library eévery one i/10
Montana State Library every one 1/5
Nebraska State Library Commission every one 1710
Nevada State Library every one 1710
Oregon State Library every one 1/20
New Mexico State Library every one 1/10
North Dakota State Library : every one 1710
South Dakota State Library Commission : every one 1/10
Utah State Library Commission every one 1720

Washington State Library every one 1/20
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APPENDIX G

[LL SURVEY INSTRUMENTS AND PROCEDURES

Form &: (interlibrary Loan Borrower's
Transaction Log

Form 8A: interlibrevry Lcan Borrower's
Transaction Log

Form 9: Interlibrary Loan Lender's
Transaction ‘.og

Form 9A: Interlibrary Loan lLender's
Transaction Log

-J
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INTERLIBRARY LOAN BORROWER'S TRANSACTION LOG

FORM o8

THIS FORM SKOULD

A PATRON OF YOUT { IBRARY FOR MATERJALS ME.™ &7 ANOTHER LIBRARY, DURING A THREE WEEX PERIND.

0% AFTER THREE WEEKS, WHICHEVER IS FIRST.

PLESSE

COMPLETE THIS FORM AS FULLY AS FOSSIBLE.

SE ATTACHED TO EVERY FIRST, FIFTH OR FENTH ILL REQUEST (DEPENDING ON YOUR VOLU”E OF ACTIVITY) RECEIVED FROM
STOP AFTER COMPLETING 125FORMS,
AFTER 30 DAYS FROM THE DATE OF

PATRON REQUEST, NR WHEN Tu% RECUEST 1S COMPLETED. W:/CHEVER IS FIRST, ATTACH A CHOTGCOPY OF THIS REQUEST TO THIS FORM AND

RETURN T:  M.K. BROWN, WELTERX NEthDK FROJILT, WICHE, F.0. DRAWER P, BOULDER, CGLORADO, 80392.
LIBRRY o (gn) OATE OF PATRON REQUEST _/ /  (19-22)
TRANSACTION Br (15-18] DATE UF DISPOSITION * _/ ;  (23-26)

Lo PUBLICATION DATA

.

oAy

w2

imd

~

i

)

Tene
(R
ry2

[ N]

I

.oaudio andior

Pubiication c.te:

Lanauage(s)
V1

[

€311 number (if ¥nown): o
(37

'l publicating (check ane) (27)
aoverrcent document

technical jayrnal

technical report

other non-fiction

. classical fiction
. ponular fiction

. non-technical/popular

vericdizal
visual material

other {specify’

(28-35)

(36)
Enalish

German

. French
4,

Russian

Stanish

. italtian

. Gther {specify)

.a2)

ISTED FROM

{aaency name)

e S PR

Reason for choice of this agency
(43)
I. known to have this item (of

(check cne}

personal knowledge)
. union catalog indicates agency

~

has jtem
3. agency Vikely to have this
item, you think
4. your ILL procedures specify
this agency to be used
. other (specify)

(3]

What type of agency is this?
{check one) (44)

1. academic library

2. special library

3. regfonal headquarters
4. other public Tibrary
5. bizliograokic center
€. other (specify)

C. Locaticn of *his librarv (45,46)

)
)

{1

o
[

H
[
o

Y

i

i

2
b 3. rai?
4

T. within your state
2. in another state (specify)

3. within 25 miles of your lidrary
4. within 100 miles of your library

Request sent by: (a7)

} 1. telephone

. teletype

. other ‘epacify)

I11. VERIFICATION OF REQUEST

A. Did patron verify this
(48)

reguest?
()1, yes
()2

B. Tnis request wry verified

{2

1. NUC

. BIP

3. Tocal/reqional union
catalog

. on-line catalog (e.q.
BALLOTS, OCLC)

. other (specify)

- this request was not
verified

IV. FORM OF LOAN REQUESTED (50)

() A. Criginal

() B. Microform

{)cC.

()o.

Dupliicate/photocopy
Other (specify)

v. OUTCOME

() A Filled (51)
Delivered by:

(). mail

( }2. coyrier

T ) % grher (apecify)

(52)

() B. Unfilled '(53)
Was this request

re-requested? (54)
() 1. yes
()2 no
() C. Pending” (55)

PLEAGE INDICATE BEUW THE TIME SPENG IN RECEIVING THIS REQUEST FROM THE PATRON,
ENTER YOUR EMPLOYEE 1D NUMBER IM THE SPACE PROVIDED FOR THE TASK WHICH YOU PERFORM.

Tl BEauEsT
10 NUMBERS FOR EACr STAFF MEMBER PERFORMING THE TASK

ERIY

[£ MORE THAN

AN LOCATING A LENDING AGEMLY
ONE EMPLOYEE PERFORMS Tap 5w

TASY FNP THIS REQUEST. iMPLOYLF
UGy BE ENTEPED, AND THE TIMF SPi%T BY EACH MOTIL SEPARATELY.

AND ASSISTANCE

TO THE PATRON, VERIFICATION OF

eceiving request 3nd assistance to patron

“2. miblicgraphic vertficaticn

Q deterwxne Tocation{if not a part of (2) above)

ERIC

Aruitoxt provided by Eic:

¢ TIME {10 minutec)

SMPLOVEE [D NUMBER

(5363 ,67-71,75-79)

‘_ {56-5R,64-066,72-74)




INTERLIBRARY LOAN TRANSACTION LOG -- DEFINITIONS

PUBLICATION DATA
1. GOVERNMENT DOCUMENT: A publication produced by an international, federal, state or local governmental agency or
a joint publication of any combination of these.This may be in book or serial form bearina a qovernment ymprint.

o }ngNIC&k_ﬁQURHQ&: A journal (wnich is not a qovernment document) which is directed to a specific areup of persons
involved 1n g specific field of research; a journal which may be produced by a technically oriented oraanization
and sidy ¢ontain more than one technical report.

3. TECHNICAL REPORT: A report (not a novernment document) based on research in a specific field and directed to other
membars of *hat field,

4. THER SON-FICTION: Printed works. other than the above, which are factually based. This does not include periodicals,
e frition such as novels, poetry, children's stories, etc.

S GLASHICAL FICTION: Works of Areck and Latin aythors.

6. DOPHLAR FICTION: Include here all non-classical adult fiction,

HON-TECHNICAL/POPULAR PERIODICAL: A periodical whick is indexed in a common gereral index, such as Readers’ Guide.

3. AEQUl.ﬂinﬂﬁtﬁﬂfiﬁﬁ;fﬂléﬂiﬂﬁ: #onbook library materials which may require the use of special equipment in order
0 be seen ardior heard {e.q. motion pictures, audic recordinas, fil:ustrips, slides, overhead transparencies, and
mhwed media kits).  Some do not requirve special equipment in order to b= seen and/or heard {e.a. flat pictures,

Study prints, maps, chartefand qumes.

. OTHER A1l naterials which do not in anv Tanical manner fit into the above cateaories.

TAPE D7 LIBRARY
1. ACADEMIC LIRRARY: & aeneral librery that serves an academic community, such as a university, colleoe, or community
collede and recaives jts financial support in part or in whole from the academic insititytion to which it is associated.

T. GPECIAL LIBRARY: A service orqanized to make desirable information available to a particular oraanization or limited
group. Usually such a library is attached to a business, firm, commission, etc.

30 REGIONAL HEADQUARTERS: usually a public library designate: by the state or reaion as a central processcr or switching
center for interlibrary loan requests from the libraries in inat reaion.

4. OTHER PUBLIC LIBRARY: A Tibrary that serves free all residents of a community, district or region and receives its
financial support in wnole or part from public funds. This includes state libraries, as well. Do nct include,

however, reqional libraries, that fall in%o cateaory (3).

BIBLIOGRAPHIC CENTERS: A center which processes for the rejuester interlibrary loans. Such centers include the
fihlioqraphical Center #or Research, Denver and the Pacific Horthwest Bibliographic Center, Seattle.

w

OTHER:  Include here only libraries or aaencies which do nct fall into the above cateaories, for example, schoo) libraries.

o

TASKS _
MECETIING RENUEST AND ASSISTANCE T0 PATRON The patron makes a reguest far materials not owned by the library.

Th2 tairlon may be swarched to verify that the Ythrary dops not own the 1tem requested.  The patron mav he querind

3 R0 wsurne whnere this ritation was ‘ound, date request {5 necesary.

Eo BIBLIOSRPAMKIC VERIFICATIONN: Tne renuent 's searched to verify antry, and corrected ae apprapriate, Source nf

serifrratioe is noted on the request. F.,rehae descrintinn, and pane numhers {if the request is for an article)

are a%t1 e the descrigtion as necessary,

wr

SETERMINE LOCATION: [ this task 1e ept incorporated intn biblicqraphic verification, sources such as Huc,
union. Tists, etn. are searched o find an acprosriate lender.  Ar automated data hase such as OCLC may also

be searthed to locate A lander.

ol

{9
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FOIM abip -

£ JTERLIBRARY LOAN BORROWER'S TRANSACTION LOG v o ,

e el g

THIS FORM SHOULD BE ATTACHED TO EVERY FIRST, FIFTH OR TENTH ILL REQUEST {DEPENDING ON YOUR V{iJMc OF mCTIVITY) RICEIVED FROM
A PATRON OF YOUR LIBRARY FOR MATERIALS HELD 8Y ANOTHER LIBRARY, DURING A THREE NEEk PERIOND. STOP AFTER COMPLETING 12SFQORYS,
OR AFTER THREE WEEKS, WHICHEVER IS FIRST. PLEASE COMPLETE THIS FORM AS FULLY AS POSSIBLE. "AFTER 30 DAYS FROM THE DATE OF

PATRON REQUEST, OR WHEN THE REQUEST IS COMPLETED, WHICHEVER IS FIRST, ATTACH A PHOTOCOPY OF THIS REQUEST TO THIS FORM a%D

RETURN TO: M.x. BROWN, WESTERN NETWORK PROJECT, WICHE! P.0. DRAWER P, BOULDER, COLORADO, £0302.
LIBRARY . {8-10) DATE OF PATRON REJUEST _. ¢ (19-22)
TRANSACTION Be e (Mm1218) DATE OF DISPOSITION - 7 173-26)
1. PUBLICATION DATA 1. REQUESTED FROM 111, VERIFICATION OF KEQUEST
A. Tupe of publication (check one} (27) (aqency name) ~. Did patran ver:fy this
{ ) 1. aovernment document A. PReason for choice of this agency request?  (48)
{ ;2. technical journal (check .one) (43) i) 1 yes
{ ) 2 technical report ( ) 1. known to have this item (of ()2 no
{ ! 3. other non-fiction persnnal knowledge)
() 5. zlassical fiction () 2. uniort catalog indicates aqency B. This request was verified
() 6. pobular fiction has item L (49)
{3 7. non-tachnical/popular { ) 3. agency likely to have this () 1. hue
. : ,
geriogical item, you think ( ) 2. 81p
{ )5 autiy snd/or visuel material { ) 4. your ILL procedures specify ) 3. local/reaional union
{1 9. ethgr {specify) this agency to be used catalog
()} 5. other (specify) () 4. on-Tine cataloa (e.q.
Tt T BALLOTS, OCLC)
B. Publication date: _ . (28-35} () 5. other (specify)
C. %3392329&5) (36) B. What type of agency is *his? { ) 6. this request was not
¢ 1. Eralish {check one) (aa) " verified
() 2. German |} 1. academic library
{ AN -
j 0. French [} 2. special Tibrary IV. FORM OF LOAN REQUESTED (50)
DAL Pusyi } iqi B
{7 3. Pussian { ) 3. reqronal headquarters { WA, Original
{ ? 5. Spanish { Y 4. cther pyblic library { ) B. Microform
£ & Italfen [} 5. bibliographic center i ) C. Durlicate/photocopy
y 7. ify . P
(3 7. Other (specify) { } 6. otner (spe ify) } D. Otner (specify)
f. i . .
D. 11) number "(if known): _ P C. Lucation of this library (3%,d6) T
(37.42) (31 wrinin vour trate - OuTCOME
[} ). within vour state { ) A Filled (51) '
£ i < specif, N
{ Y} 2. in another <tate (specify) Delivered by: (52)
e b e e o e () 1. mail
- 3t 2 iyl 3 v 14 .
£} 30 witmin 25 eales uf your library {) 2. courier
3 KEal i omd Yo i 3 .
T} 4. witnin 100 miles ¢f vour Tibrary { ) 1. otrer (specify)
0. Peques® sent by: (47) S
i b teievhone } B, tnfilled  (53)
- . ed
£} 7. teletyre Was thic request
{3} 3. ~aii ot \
_ re-requested!] {54
T AL ntrer fone i 6y (Y1 yis
e emmam e em .- L)y s no
() €. Ponding (44)
e
Y, — e
{0 \
O
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INTERLIBRARY LOAN TKANSACTION LOG -- DEFINITIONS

PUBLICATION OATA

1

[

1.

GOVERNMENT DOCUMENT: A publicaticr precuced by an international, fegeral. state or locsl covérnmenta! agency or

a joint publication of ahv combination of these.This may be in book or serial form bearing a qovernment imprint,

TECHNICAL JOURNAL: A journal {which is not a aovernment docurent) wnich 1s directed t3 a specific aroup of persons
tnvolved in a specific field of research; a Journal which mo: he produced by a technically oriented organization

- and may contain more thxs one technicil report.

TECHNICAL REPORT: A report {not a qovernment document) based on research in a specific f1eld and directed to other
members of that field.
UTHER NON-FICTION: Printed works, other than the above, which are factualiy based. Tnis dces not include periodicals,

or fiction such as novels, poetry, chrldren’s stories, etc.

T

CLASSICAL FICTION: Works of Greek and Latin authors.

POPULAR FICTION: Include here all non-classical adult fiction,

HON-TE CHNICAL/POPULAR PERIODICAL: A periodical which is indexed in a common qenersl index, such as Readers' Guide

AUOIO AND/OR VISUAL MATERIAL: Norhbook library materials which may require the use of special equipment in order
to be seen and/or heard (e.q. moticn pictures, audio recordinas, filmstrips, slides, overhead transparencies, and

mixed medid kits). Some do not require special equipment in order to be seen andfor héird {e.o. flat pictures,

study prints, maps, charts and tames.

NTHER A1) materials which do not in any logical manner fit into the above cateqories.

TYPE OF LIBRARY

ACADEMIC LIBRARY: A aeneral library that serves an academic community, such as a univerSity, colleae, or community
college and receives its financial support in part or in whole from the academic insititution to which it is associatea.

2. SPECIAL LIBRARY: A service oraanized to make desirable information available to-a particular oraanization or limited
qroup. Usually such a library is attached to a business. firm, commission, etc.

3. REGIONAL HEADQUARTERS: usually a public l{brary designated by the State or cenion as a central processor or switching
center for interlibrary loag requests from the tibraries in that region,

4. OTHER PLBLIC LIBRARY: A Yibrary that serves free all residents of a community, district or reaion and receives its
financial support in whole or ..art from public funds. This includes state libraries, as well. Do not "nclude,
however, reqional librories, thzi fall inta cateaory (3)

5. BIBLIOGRAPHIC CENTERS: A center which processes for the reguester 1nterlibrary loans. Such centers include the
Rinlionraphical Cente: for Research, Denver and the Pacific Northwest Biblinaraphic Center, Seattle.

6. OTHER: lnclude here only libraries or anencies which do rot fall 1nto the above ratenories, for exanple, school lihraries.

=
- -

O
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INTERLIBRARY LOAN LENDER'S TRASACTION L0G " FORM au

THIS FORM SHOULD B ATTACHED TO FVERY FIRST. FIFTH 0% TESTH [LL REQUEST (DEPENCING UPON YOUR VOLUME OF ACTIyITYv) RECEIVED
FROM A PATRON'OF YOUR LIBKARY PO MATERIALS #fly 6Y ANOTHER LIBRARY, DURING A THREE WEEs FERIOP,  STOP AFTIG DMOLE-TNG 106
FORMS . OR AFTER THREE WFERS. WEICHEVER IS FIRST,  “LEASE COMPLETE Twi< FORM AS FULLY AS POSSIRLE. :\_F*T {R 3 TAYS FRCM TRL
DATE [F PATRON REQULST, OR WHEN THE REQUEST IS COMPLETFD. WHICHEVER 1S FIRST, ATTACH A PHOTOCOPY OF THIS REJUEST TD This FCRY
AND RETURN TG _voe B BROWN, WESTFRN “ETWORE PROJECT, WICHE, P.0O. DRAWER P, BOULDER, COLORADD n0302

{(4-10}  CHECK HERD !F THIS IS A DATL REQUEST RECEIVED BY YQUR LIBRARY -

UIBRARY -
Cyrge REGIOMAL BF ST {1 N

TRANSACTION L= S R RS S DATE OF DISPOSITION . _ . s3. 6}
L. ITEM REQUESTED I1. REQUESTING LIBRARY: ’ V. DiSPOSITION OF REQUEST
Ao Type of Ttem (vneck unel (07} {'ibrary nam:) VYA Filied (1)
{ ) ). aovernment document A, What type of library s this? [2a Form of 1oan made:
L3 D techrical gournal { ) |. academic library TTTREE onel (Y 1. omvainal
{ + 3. technicr] raport ()} 7. special Irbrary {7 2, wmicraterm
) 4. vther nna-trotian { Y 3. reqgional headguarters { Y 3. Juplicate/photocopy
b eTasaieal fiction () 4. other pul:lric library { 1} 4. other (specify)
1) &, popular tiction { ) 5. bibliograrnic center B
(V7 run-tecnnical/popular (] 6. other (sp:-ify) Sent by; {52)
‘ rertufiogl () 5 mail
{}H ;1\uu,(?>rmd/mv'.ll*.,udl () 6. courrer
mateial ’
L U N R. Where 1s this librar, iocated? (46 { 1 7. cther (specify)
Vol e (soecr iy ,
{ ) 1. within 25 miles of vour linrary _—
) T { } 2. within 100 miles of your library
LooPunliietion d‘ur -_"“_‘“__(gg-yj} ) 3. within 400 miles of your library ¢ ' B, Unfilled
{ } 4 over 40C mles ¢f your library Reason: {33)
/ . .
(. Language(s}i  {36) { '} 1. could not identify
() & Englisn C. Request received by: (a7) () 2. item not owned
3 i 3
{ )2 Serman £} 1. Telephore { Y 3. item in use
{ ) 3. Frenen ()2 Teletyve | { } 4, non-civculating
{ )‘,-__ Donian { )3 van * { '} 5. other (specify)
CY AL Gpasish { ) 2. Other (spacify) , B
i Pes e
i)} . iealtan e Uisposition of reguest:(5:°
V6 ibrar
() 7 Mtuer {apenity) () 6. passed to another library
Hi. DL YOU NEED 1O RI-ARLTY_ ITEM RRUESTED? () 7. returned to sender
b A bR nawn T ves ()} 8. other {specify)
Yol N
0. LN numer: S ERErY ‘
L L [} C. Pena: ey
et e ok

INDICATE BELGW THL TIM™ SPENT [N RECEIVING, VERIFYING, AND CHECXING CATALOG FOR LOCATION OF THI% (TEM HLQUESTEG.  ENTER YOUR
CEMRLOYES 1D MBIY [N THE GPASE PROVIDED FOR Taf TASE WHICH YOU PURFORM.  [F MORL TwAN ONE [MPLOYEE PLRFORMS THE SAME TASK
FOR THIS RESQUEST, EMPLOYEE [D HUMBERS FOR EACH STAFF MEMBER PERFOHMING 16F TASK SHOULD BE ENTERED, AND THE TIME SPENT BY EACH -

SHOULD BT HGTEL SEERBATILY.

L= TYE {in minyges) ___EMPLOYEE ID NUMRER
b5 f4EE, fa-7 (59-63, 6771, 75-79)

Lot tinnreanei e gaertas gt

2. reteng cate g,

3. chervang et e

-
oC.
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INTERLIBRARY LOAN TRANSACTION LOG -- DEFINITIONS .

PURLICATION DATA _
P NOVERNMENT DOCUMENT: A publication produced by an international, federal, state or local qovernmental agency or
¢ Joint publication of any combination of these.This may be in hook or serial form bearing a qovernment tmprint,
JoOTETHNTCAL OURNA - & woarnal (whicn 1s pat g noverament Jocument) which is directed to 3 Specific aroup of persons
mvalved tnog specifie field of researchy 1 journal which may e produced bv a technically oriented organization
and may contain more. than one technrey) resort,
3. TLCHNIUAL REEORI: A report (not a covernment document) based on research in a spec:fis *seid -1 directed to atner

wemhers nf that freld,

Ao UTMER RON-FICTION: Printed werks, otner than the above. which are factually hased. “t's does rot include cersgt:a
s fretion such s novels, poetyy, cnildren's stories, etc.

LLLALLITAL FIC

LN Works of freed and Laiine Hithars,

6. POPOLAR FICTION:  Include here ai) non-cjaseacal adult fiction, -

7. KON-TEC ‘XLEJLEPPyPEB_PEBiQQLEBL: A periodical which is 1ndexed in a common aeneral index, sych as Readers” Guide.

R i@l?w.NU{7“{1U§}¥£.£H£££L&!: Honbaob )it materials which may require the use of special equipment in order
*o te seer and'or heard {e,q. motion - audio recordinas, filmstrips, »Y1des, overhead transparencies, and
mixgdomedia kit Som2 o not se 0 Lumcial equipment in order to be <seen and/or heard (e.0. flat pictures,

study printy, mans, chartc and gqames.
2 ]

4. OPHER AT sasterials which do not in ans lonical manner fit into ‘he above catenories,

community, such as a university, colleae, or community
collene ang recerves its financial support in part or in whcle frem the academic insititution to which it is associated.

2. SPLEIAL LIRRARY - A service ornanized to make desirable information available to a particular araanization or Vimited
Genup. USually such a4 Dibravy 6 attaches to a business, firm, comuission, etc.

35;.5;£51531g{j§: tenrlly o putdir Jibrary designated by the ctate or reaion 35 a central processor or switching

center for interlibrary logan requents from the itbraries in that reqion.

4. OTRER PUBLIC ! IBRARY: & Prirary that «erves free all residents of . community, dictrict or reqion and receives its
financial suppnre 1n whole or part from public funds. This include. state libraries, v well., Do not include,

however, regioral likiraries, that fal! irrn ratenory (3)

TEWS: & center which pracesses for tne requester interlibrary lnani. uch centers include the

5. BIRLINGRAPHIC (F
Brritonranhical Lenter for Pecearenh, Nenyer and the Pacific Northwest Binligaranhic Center, Seattle.

5. UTHER. Include hare only Itnracies or anencies which do rnt fall into the above cateanoriss, for example. schocl libraries.

The renuent 1o ihecked to ipcure Aprropriate entry and descrintion.

The ligrae: catalon is searcked to Incate the title or item raquested. The call

Serials/periodicala kartes ar dynr 1 cnecked to verify that the

Tivrary balds tre iror coguegtod.  The call rumher or Incatinn is npres ar the requent . [

O
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INTERLIBRARY LOAN LENDER'S TRANSACTION LOG ‘ FORM #9 A

THIS FORM SHOULD BE ATTACHED TO EVERY FIRST, FIFTH OR TENTH ILL REQUEST (DEPENDING UPON YOUR VOLUME OF ACTIVITY) RECEIVED

FROM A PATRON OF YOUR LIBRARY FOR MATERIALS HELD BY ANOTHER LIBRARY, DURING A.THREE WEEK PERIQD. STOP AFTER COMPLETING 125 : .

FORMS, OR AFTER THREE WEEKS, WHICHEVER IS FIRST. PLEASE COMPLETE THIS FORM AS FULLY AS POSSIBLE. AFTER 30 DAYS FROM THE ‘

DATE OF PATRON REQUEST, OR WHEN THE REQUEST ‘IS COMPLETED, WHICHEVER IS FIRST, ‘ATTACH A PHOTOCOPY OF THIS REQUEST TO THIS FORM
" ] RETURH.TO: M.K. BROWN, WESTERN NETWORK PROJECT, WICHE, P.0. DRAWER P, BOULDER, COLORADO, 80302

LIBRARY (8-10) CHECK HERE IF THIS IS A DATE REQUEST RECEIVED BY YOUR LIBRARY__ /  #

TRANSACTION L# (11-17) REGlONAL REQUEST__________(IB) DATE OF DISPOSITION___/._.J___(23-26) _'Tﬁéf'})
I. ITEM REQUESTED I1. REQUESTING LIBRARY: 1V. DISPOSITION OF REQUEST
A. Type of item (check one) (27} (library name) () A Filled
{ ) 1. government document A. What type of library is this? (44) Form of i .\ made:
( ) 2. technical ournal ( ) 1. academic library \(CTECK 0n%) () 1.0
( ) 3. technical report () 2. special library () 2. microform
( ) 4. other non-fiction ( ) 3. regional headquarters () 3. duplicate/photocopy
{ ) 5. classical fiction ( ) 4. other public library () 4. other (specify)
{ ) 6. popular fiction { ) 5. bibliographic center
{ ) 7. non-technical/popular: () 6. other {specify) Sent by: (52)
periodical ‘ () 5. mail
(). ;:g;:i:?d/or visual ' () 6. courier
() 9. other (specify) B. Where is this library located? (46) () 7. other (specify)
( ) 1. within 25 miles of your library
() 2. within 100 miles of your library
B. Publication date: (28-35) { ) 3. within 400 miles of your library () 8. Unfilled
() 4.-over 400 miles of your library Reason: (53)
C. Language(s) (36) () 1. could not identify
( ) 1. English C. Request received by: {47) { ) 2. item not owned .. |,
() 2. German { ) 1. Telephone () 3. item in use
() 3. French { ) 2. Teletype ()} 4. non-circulating
() 4. Russian () 3. Mail () s. othgr (specify)
() 5. Spanish { ) 4. Other {specify) }
() 6. Italian Disposition of request:(54
() 7. Otner (specify) : () 6. passed to another libr
I11. DID YOL NEED TO RE-VERIFY ITEM REQUESTED? { ) 7. returned to sender
{ ) 8. Unknown () 1. Tes () 8. other (specify)
() 2. o :

D. €311 number: (37-42)

{ ) C. Pending  (55)

ERIC

Aruitoxt provided by Eic:



INTERLIBRARY LOAN TRANSACTION LQOG -- DEFINITIONS

PUBLICATION DATA ‘ .
1. GOVERNMENT DOCUMENT: A publication produced by an international, federal, state or local governmental agency or
a joint publication of any combination of these.This may be in book or serial form bearinqg a government imprint.

‘

2. TECHNICAL JOURNAL: A journal (which is not a aovernment document) which is directed to a specific §r0up of persons
involved in & specific field of research; a journal which may be produced by a technically oriented organization

and may contain more than one technicil report.

3. TECHNICAL REPORT: A report (not a aovernment document} based on research in a specific field and directed to other o

‘members of that field. > .

4. CTHER NON-FICTION: Printed works, other than the above, which are factually based. . This does not include periodicals,

or fiction such as novels, poetry, children's stories, etc.

‘5. CLASSICAL FICTION: Works of fireek and Latin authors.

6. POPULAR FICTION: Include here all non-classical adult fiction.

7. NON-TECHNICAL/POPULAR PERIODICAL: A periodical which is indexed in a common general index, such as Readers' Guide.

8. AUDIO AND/OR VISUAL MATERIAL: Nonbook library materials which may require the use of special equipment in order
to be seen and/or heard (e.q. motion pictures, audio recordings, filmstrips, slides, overhead transparencies, and
mixed media kits). Some do not require special equipment in grder to be seen and/or heard (e.a. flat pictures,

study prints, maps, charts and games. -

9. OTHER A1l materials which do not in any logical manner fit into the above cateaories.

TYPE OF LIBRARY
1. ACADEMIC LIBRARY: A aeneral library that serves an academic community, such as a university, colleae, or commyunity
. college and receives its financial support in part or in whole from the academic insititution to which it is associated.

2. SPECIAL LIBRARY: A service organized to make desirable information available to a particular organization or limited
group. Usually such a library is attached to a business, firm, commission, etc.

3. REGIONAL HEADQUARTERS: Usu2lly a public Yibrary designated by the state or redios as a central processor or switching

center for interlibrary loan recuests from the tibraries in that reaion.

4. OTHER PUBLIC LIBRARY: A library that serves free all residents of a community, district or reaion and receives its
financial support in whole or part from public funds. This includes state libraries, as well. Do not include,

however, regional libraries, that fall intc cateaory (3).

5. BIBLIOGRAPHIC CENTERS: A center which processes for the requester interlibrary loams~—-Such centers include the
‘ Biblioqraphica! Center for Research, Denver and the Pacific Horthwest 8iblioqraphic Center, Seattle.

6. OTHER: Include here only libraries or anencies which do nnt fall irto the above catenories, for example, school librarieg

81
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ILL PROCEDURES.

TRANSACTION LOGS AND EXPLANATION

I o . L .

As a staff member, student ass1stant or vo]unteer w1th1n 1nter11brary
]oan, you will be part1c1pat1ng in a study of 1nter11brary Toan’ traff1c in , the
western states. You will be asked to. retord various types of 1nform§t1on on
every ‘request both 1end1ng and borrow1ng, which are,rece1x$d b/ your
Tibrary during a three-week period. This 1nfonnat1on 1ncg§ﬁes type of material
requested, call numer if known, date of pub11cat1on requested, type ‘of library
from which or to which this request is sent, and the outcome of the'hpquest
There are two 1og sheets ---a- green one for*borrowing requests and,a ,ye]]ow
one for lending requests If you hand]e a request with one of Thesé sheets

a

attached, you should comp]ete any 1nformat1on wh1ch you can

- Borrowing Requests

The following illustrates the use of the borrowing log sheet to be filled
out on every request received by your department from a patron for an

item owned by another tibrary. Bas1ca]1y, the staff member records what: informa-
tion s/he can on any tagged request. The following descr1pt1on is keyed to the
sample filled-in 1og sheet on the fo]]ow1ng pages.
(:) Library: Please give "the name of“the 1ibrary‘in which you are employed.
Transaction B#: If your 11brary numbers its borrowing requests,
then this number should be used here. If your library does :not
e norma]]y number its requests, an arbitrary and u unique number should
be assigned to all requests tagged during the three-week interval

- that your interlibrary 1oan transact1ons are mon1tored
Date of patron request: Enter here the date (month day and year)
that the patron requested this item through 1nter11brary 1éan '
Date of disposition: Enter here the date (month day and year)
that the requested item was rece1ved by the library, or the date
that the library from which this ltem was requested 1nformed your

©

®

Tibrary it would be unable to supply this item.
<:) Type of publication: Check the type of pub11cat1on (e.g. govern-
ment document) that describes the item requested. ‘
(:) Date of publication: Enter here the date of publication for the _
R item requested. For“monOgraphs, the year of publication is sufficientf

For serials or periodica1s,‘give the month and year of publication

if applicable. 82 .
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@gb Language: Enter here the language in which the requested item
was pubiished.

(j} Call number: If you can determine the call number of this publication
please indicate this in the space provided.

Requested from: Enter here the name of the library, agency or
bibliographic center from which this item was requestéd. Please
give a formal name or abbreviation whereby we can identify the

®

institution.
Reason for choice of this agency: Please check tke item which mos t

©

closely approximates the reasor you selected this library, agency
or bibliographic center as a potential iender.
What type of agency is this: Please chezk the type of agency from

which you requested this itein.

Location of this library: Please check 25 many as apply to the
location of this agancy in relaticn tc the location of your library.
Request sent Qy:"PTease indicate the method in which you communi-
cated this request-to the agency from which it was requested.

Did patron verify this request: Indicate whether the request of-
the item as received by ycur library was properiy verified by the

® 6@ 6 &

patron.
This request was verified in: Please indicate in what source this

@

title or item was verified. You may wish to use the ° and / method
to indica;e where the item-was searched and also where it was found.

<i§> Form of loan requested: Indicate here the form of loan -- original,
microform, duplicate/photocopy or other -- requested by your library.
lé) Qutcome: Indicate whether the item is filled (A), unfilled (B) or
~ pending (C).
7) Filled: Delivered by: If the request is filled (i.e. item (A)

hias been checked), please indicate the method of delivery used --
mail, courier or other.

(ig) Unfilled: Was the jﬁgm re-requested: If this request was noi
filled (i.e. item (B) has been checked), indicate waether you intend

. to request this item from another institution.
After this request has been completed (filled or unfiT]ed), or after 30 days
from initiation of this request, whichever is first, please retui'n this request
to the designated staff member who is responsible for collecting forms within
your library. If you need to remove the oriqinal request and documentation
for this request for your Tibrary files, please attach a photocopy of the
request to this form. The standard ALA form or other standard form is sufficient. -




INTERLIZTARY LOAR FORROAER'S TRANSACTION LOG

FITIK OR TENTR LD REGUEST (CEPENDING 0% YOUR YOLUME OF aCTIVITYY RECEIVED FROV

TRV ANTTRLS [IBRARY, DURL b A TWREE WEEN PERIOT.  STOR XFIER (QWP ETInG 10IF RwS,

TMELETE THIS FORM AS FULLY A% POSSIBLE.  AFTER 30 DAVS FR°m Tug £asp v

PLOGRUPLETED L W ITHERIR IS FIRST, ATTACK A MuOTOEORY 68 TurC QEJfST 10 ThIS £a3v ae

-

LMD, PLDL DRSGER P, EDULDIR, COLORADD, 20

YT A PROST

“a i,

e @nma OF PATROY REJLEST  © & {19-72)
T R § P L @r;:n: AF DISPRSITION o nren

Lo PUBLICATY N maTa o CESTER FeoM Ul VERIFICATION OF REOUEST
(:::) foo Trpe nf putVicaticn Loneck ane) 107 (, e A, Dy patron
e e g e , 21son for cho request? (8]
Joovechni st hyenat ( wheck one) { 1. yes
v E rernnical eepars V C) 0L kncwe to have thry iter, Caf [ Y
0 s anecdiceaan . personal knowledge )
PR el Srctean {7 2. umion cateloq indicates acenay e roquest we . verifres
(2 &m0 o fietagy ‘ has item in: 19)
Py PR P . T, RuC
HEPE TN sareatiran lar U ) 3. aaency Yikely to have this vt
AT frpm, you think 2. BlP
oL auTin andiar visugl rateral {4, seur ILL procedures specify 3. Tocal/renional union
oovtmee g thys acency to be used cetaion
B o {5, other [cpocifel ) 4 an-lwoe catelon le.:
—~ , e BALLOTS, OCLC)
A e o (2815, - U )5, cther {specify)
¢ 360 . . e
6a) : B0Wrat e of adency is tnis? { ) . this request we: ot
l {¢heck one) (44) verified
: DooToacatenic library
o 2. svecial library I FOPM OF LGAN REQUFSTED (50}
' {0 2. raniaral perdauarters () A Qriginal
i f ) i Soonther pubiic Tibrary { 'V B. Microform
i "5 banliagrarhe center ( 3 L. Cunlicate/photacopy
' E. ourar {opprtfy) f0 0. Crrer {spezify)

’ : T NPy
( 7 )00 Al aurher G0 irgaats . . . ;
e e e e o ; AN ;q-i'])[rar'_ Trest

ounyr state

;

Jorve anttner tare Lupe e oy

)

S Fn
wtre ot e oote e . i .
S T
v Vo - Ter f yrige Tonea o
' ! g tpar fopncary, )

ot e , ‘
1& s anfithed (54
K TR P N | R AR,

WS this regyeqt

an .
re-recuested? T4
O T e '
VAR ¥as
— e am e ) [T
: Perding (&5)
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Lending Requests

The following iilustrates the use of the lending Tog sheet to be filled
out on every __ _ request received by your department from another library

or agency for an item owncd by your. library. Basically, the staff member
records what information s/re can on any tagged request. The following
descriptic. is keyed to the sample filled-in log sheet on the following pages.

Q)

(2)

~

o

~..

Library: Please give the name of the Tibrary in which you are
empioyed.

Transaction #: If your library numbers its lending requests,

then this number should be used here. If your library does not
normally number the requests it receives, an arbitrary and unique
number should be assigned tr all requests tagged during the three-

week interval that your interlibrary 10an transactions are monitor 1.
Check here if this is a regional request: If your library acts as
a regionei library within your state and this request was received

in your role as a reg1ona1 11[rary, check here
Date request recejved bg your iibrary: Enter here the date
(month, day and year) that your Tibrary received this request

througk interiibrary loan.

Date of disposition: Enter here the date (month, day and year,
that your library responded to this request, either by sending
the requested item to the requesting Tlibrary or by replying that

the item was not ava11ab1e through your library. S
Type of publication: Check the type of pubiication (e.q. qovérn-'
m2nt document) that desc.ibes the item requeste L:

Date of publication: Enter here the date of publication for: fhe
item requested. For monographs, the year of publication is g; <
sufficient. For serials or periodicals, g1ve the month and year

of publice*ion if applicahle. |
Language: Enter here the language in which the requested 1tém_was
published. |

Call number: If you can determine the call numher of this
publication please indicate this in the space provided.

Requesting Library: Enter here the name of the Tibrary, aqency

or bibliographic center whirh requested this item. Please give
a formal name or abbreviation vhereby we can identify the

institution.
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What type of agency is this: Please check the type of agency which

requested this item.. ;

q:) Where is this library located: Please check the approximate distance
of this agency from the location of your library.

q3) Request reCeived by: Please indicate the method in which this request
was comunicated to your library.

CPD Didvyou need to.re-verify this request: Indicate whether the request g

of the item as received by your Tibrary needed further verification

on the part of your library.
ﬁ}ﬁ Outcome: Indicate whether the item is filled (A), unfilled (B) or
pending (Cj. _
Filled: Form of loan made: If the request is filled (i.e. item
(A) has been checked), indicate here the form of loan -- original,
microform, duplicate/photocopy or other -- made by your Tibrary.
Filled: Sent by: If the request is filled (i.e. item (A) has
been checked), please indicate the method of deliver 2 --

&

&

maii, courier or other.
“Unfilled:  Reason: If this reque.t was not fi}led ‘i.e. Item (B)
has been checked), indicate the reasch vour iibrary was unable

)
@

to supply the requested material.

Unfilled: Disposition of request: If this request w2s rot filled
(i.e. Item (B) has been checked) please indiczie wnat your 1ibrary
did with request (e.:. forwarded to arsirer libvary, veiurned to

®

sender, etc.).

After this request has been completed (filled or unfillead, or 2fter 30 days
from the receipt of this fequest by your Yibrary, wh’ hever is first, please
return this request to the designated staff wmember who is rzsporsible for
coilecting forms within your library. If you need to remove the original
requrst and documentation for this request for your library files, please
attach a photocopy of the request to this form. The standard ALA form or
other standard form is sufficient.

8y




NTERLIBRARY LOAN LENDER'S TRANSACTION LOG

FopM =9 3

THIS FOSM Ssg. D BE ATTACHED T0 EVESY FIRST, ¢ ¥Tk QR TENTH ILL REQUEST {DEPENUING UPON TOUR .VOLUME OF ACTIL{TV) RECEILED
FROM ~ pa=7iy °F ¥YOGR RARY FOR MATERIALS HELD BY ANOTHER LIBRARY, DURING A THREE WEEK FER{OD. - STOP AFTER COMPLE™ %5 17+

£ VIR IS FIRST. PLEASE COMPLETE THIS FORM AS FULLY AS POS3IBLL. AFTER 30 DAYS ~ROM ° f
REQE[Sl IS COMPLETED, WHICHEVER IS FIRST, ATTACH A PHOTOCCPY OF THIS REQUES: TO THIS FCoRN
HETWORK- PROJECT, WICHE, P.O. DRAWER P, BOULDER, ZOLNRADO, &1302

\r]r,{amj v

a

CAzCh HERE IF THIS IS (::)DATE RLQUEST RECEIVED BY ruur LIBRARY__ / /.

[RANSACTION L= (11-17) "oGIONAL REQUEST — {;@'OAT[‘ OF DISPUSITION __/__/_(73-26) (19-2¢;
| 1TEM REQUESTED @n. REGUESTING L1BRARY: @ IV. DISPOSITION OF REQUEST
QH Tvoe of item {rneck cre)  (27) (iu-ary name) { ) A. Filled (5 .
{ } 1. government document @ A. Wnat type of library is this? '.1s® Form of Joan mage: =
{ } 7. technical iourng: { ) 1. acade. ‘c library fcrect one) ! { ) 1. original
{) 3. tecnrrcal report - { ) 2. special library () 2. microform
i} 4. other non-ficticen { ) 3. regional headguarters () 3. duplicate/photocepy
{ ) 5. classrcal fiction () 4. other public library { ) 4. other (specify)
£} &. popular fiction () 5. bibliographic center R
{ )} 7. non-techrical/popular () 6. other (specify) @ Sent oy: (52)
oerigdical ‘ () 5. mail
{ } R. audio and/or visual ) - i
mater:a] { } 6. courier
{13, ctmer (soecify! @ 3. Where is this library located? (46) () 7. other (specify)
() 1. within 25 miles >f your library
- { ) 2. within 100 ri'es of your library ‘
>a‘ Publicaticn date: (2. 35) () 32 within 400 miles of your library ()8 Unfilled
f) 4, zver 400 miles of your library Reason: (53)
DC-“E“” ua e(;i (36) () 1. could not identify
() 1. tnglisn @ C. Request received by: 47) ( ) 2. item not owned
() 2. Aermen { ) 1. Telephone { * 3., item in use
() 3. fremen { ) 2. Teletype { } 4. rnon-circulating
() 4. Rus=iar £ 3. vail ( ) 5. cther (specify)
{ ) 5. Spanisr { ) 4. Other (specif: ‘
() E. Ttalian ) @ Cisposition of request:(s4)
() 7. Otmer fapatty) i ) &. passed to another libra‘r)
@ IFL. DI 70U NEED TH RE-YTRIFY ITEM REQUESTED? () 7. returned to serder
1A, !m’”-‘l—(;;;.—---‘----—--..“._-w-..-.-, (1. ‘es { ) 8. other (specify)
)z e _-
N , ,
JUtall romeer: (3732,
() C. Pending (55)
817
)
O
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March 1976  No. 2 ‘ ISSN: . 0360-4764

The “irst of wo
leno on February 2-3
University of ldaho.
Stearirg Committee:

¢ Reaffirmed the need for a West -n Network, and rnquésted that the Project staff

diied western Network Steering Committee meetings convened in Boise,
&, under the Chairmanship pro tem of Dr. £rnest Hartung, President,
cveling a total of 22,000 miles from all corners of the West, the

p

prepare a long-range plan for the Network's establishment and operation. The
Cammittee suugasted several projects for the immediate future and endorsed the
staff's effort to provide bibliographic products and services on a pilot basi=.

° Endorsed the staff's submission of proposals to fundina agencies :pr projects
thas are consonant with the Western “letwork long-range .ian.

/

¢ Rea*firmed that the Western Network be oased on state-level funding and partici-
pation representing all  types of libraries, with the objectives of strengthening
intrastate librarcy organization, cooperation and self-sufficiency while facili-
rating 1nterstate resource sharing on an equitable basis. Funding for Fiscal
Year 1577 for the Network will be sought through state and institutional membership
faes, and future support may be requested from the state legislatures.

e il that a groposal be submitted to the WICHE Commissioners to establish, under -

the UICHE 3s3ic. a Directorate with its own governing boarc for:the Westarn Network.

o Tiected an Executive Eoard and Chairweman to neet with the Project staff in de-
Stoping olans and programs for Steering Committee approval.

wwufee was unanimously elected. Dr. Joanne £.-Arnot?,

gard of the Steering L e
and Acting Vice-Chanceller for Faculty and Staff Affairs of the University
5 Siwoean of “he Board and the (ommittee. Other Board members are: H. Vince |
ctor of s e - Uskera 3tate vibrary Commission; Gerald A. Rudolph, Dean ¥
e Universit s of %ebras?a; Roderick G. Swartz, Washington State Librarian; and
r, Directo or Universicy Cibraries of Stanfowd University. The Board will work

Qe Froject -taff, anc i, scheduled mectings on a monthly basis during the or-

e

iod fo. the Heowark,

S 5'1;@ Comudttee o Lar. (listed in Hestern Hetwork New<13f§or Nc. i) were present

foy twe state librariens who i the last minute were called to atiena lecislative
and an ARL director who was 111 ang sent a repre;entat1"e Irn addition to the Project

‘awurxng (Maryann Duggan, Sleanor Montague and rari Pearson), the Committee benefited
presonce of Dr. vevin Bumnell, General Regional Programs Director of WICHE; Alphonse

XTI iﬂetu,:ve Director for the NHational Commiasing on Libraries ard Informat n Science

NeLIt): T. John Metz, Executive Director of tir Midwest Regional Library Network (MIDLNET);
and Oscav Mi7 ar, Head Léw lLibrarian of thes Unive =ity of Colorado.  Several observers were
present, inciuding Eloise Ebert, Cregon State Librarien, Wi.liam Hayes, Director of the Boise
Public Library, and other Idano librarians, ' ‘

. ¢

deasten deterniate Commissen for Highe s Boucatae

Q
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TN ST OF ‘J'\l NA SZRTALS
~ . o~ . R . . o . i . N . e 3 N
teving Qelzy Divector or Pubise Servives, Univercity of Montanag Libredary, and also
3 Montana Livrary Asscciation comsiftase to develop a wnion Hist of serialsy for

has reguestsd Nobworh advice and assictance in devesoping the usoen 1144 as

LSCA-tunded riect. The Network staff 1s waking a survey of existing

L}

: atewide peo
;r'a!s data bases Ihic misght booa suitable stare ung point for generating a Montana
i

Tist S ity principle for thie sroject is te develop a serials data base that could

235 'cyuA* with (if mat ba<~“ unand the WLN serials file and with CONSER records. .

S erger wourd provore develaprment of a malti-state union serials data base for the West.
ATELLETE CUMMUNICATIONS '

corsidesing merbership in tne Public Service Statellite Consortium (PSSC).
anrocedent: in the Satellite Technology Dewmonstratien {(STD) project of the
Aucky Muuntain States that esperiment- with'the ATS-6 =atellife in the early
Fvide communications (primarily instructional videocasts) to remote areas.
acquire tne equipment left in wlace at the conclusion of the S project and
vhanreds on NASA's recently-launched C7S <atellite or other satélliter owned
boocerimon or srecislised communications carriers such as Westera Union. o Hifxerspoon,
e Progidens . and two staff members visited WICHE recently and expressed 1nterest in
Jing toacerher potential sateliite users in the public sector i begin defining their . -
iared requirements tor telcommunications service:. The Wester Hetwork will work
{2 with tnis gruup to explore appi:cations for lihraries in the West,

FOROILL REQUESTS FROM ACH PERIODICAL BANK
.

in keeping «ith our goal! to encourage evaluation of potential improvements in services,
we boowe arranged a pilot project with the ACM {Associated Colleges of the Midwest) Periodi¢al
Bann. incated in the Mewberry Library, Chicago. During the pilot project period, which runs
trrovgn dune 39, 1976, the Zapk will grant tree trial associate memberships. Associate
memberst s norrally cust $2507vear. “Thus, any western library, either dlr“”tlj or through
2 xxh,1*»::~h\r ,trivy, ray make use of ACM <.rvices through June A1thout paying any
memuer it [S I 6?’.3 .

The ACM Tariodicael Bank maintains a non-circulating collection of about 2,000 journals
gler tad from all subiont areas including popuiar BUb11raf1onf to pravide coverage fwr ahout
Coof The leberrV L.orar/ has a4 strong edllection in the humanities nn,utn
G The Barnk a+30 ha" access to other ggr libraries in the resource-ric N
n;caQ” srea tuch oas the JJohn Crerar, Horth Suburban/%uollc Libra-  Lystem, ard the university-"”
ihrar .o of Chicago. Northiestern, and I1linoi.. The Bank fills interlibrary lnan requests
for owrnal ariicies from merbers within hours, if from its own collection, or within cne ov
aicce days if from another library's holdings.  Requests can be submitted via TWX, telephone,
ny :411. Total response time including celivery averages 5-6 days. Charges for the service
srer B0 a0 for the first e n sure, and 5.20 for each additional exposure; one exposure
freqantly includes two page..

Thee nilot proiec. srovides western iibraries wi'h an opportunity to explore the ad-
vantages of suoplementing their own »-xv1reJ with fast felivery for periodical art1c]es.
Cibraries using on-line raference cervices should find the ALH Pw:rodical Bank pspec1al]y
saluanle fr meeting nitcon nesds frr fast document <iufivery. Contact Karl Pearson at (3)3)
24977700 snogptain your trial sership or to request more (nformation.,  The -estern
Ne'ner . along with the Bank, will evaluate the results of the project.  If there is interest
inaing tnis service available in the Wesi, the Ues tern Hetwork will wort with the states,
ninworks and Sibliographic centers o 2stablish a vermane ent arrangement.

‘

COST AND TUNGING STUDTES

Under Cwies 0f a grane  com the UL, Ofrice L FBducation with Support fro ne WICHE
Western Council of State Likrarians, the wWos orn Hetwork Project. is conducting cost and
funding studies to supgore tne development and Japlements’ on of a western network , while
contributing Lo rescarch in methodolusy, o deiing ind evaluaticn of library costs and.network
fueding alternatives. Maryann Xevin Browre and Anita McHugh, with assistance from the rest

of theJPraject staff, zre perfornming these studies. The studies have four primary goals:

59




2 o determine representative costs of present library services without network sunport;

2 7 stimate “uture costs of library services at various levels of proposed network
REAR AN -

2 and conpace tho bmpant of netwnvk support levels con costs for library

® Worec amend eddiitable prograws of financial support for an interstate

in tresWess

ang intorlibreary doan rrarfic data will be collected by means of a questiannaire
randon sampia of 100 Pibraries in the West. The strata Tov the sample
d”iﬂ‘ips, taoge acadanic librarigs, other academic libraries, large
-caunty "regional” Tiordries and other public libraries. All libraries
into thass mG‘QVDITCQ. or strata,; have heen identified and the sampie has been
Lotrers of in'i'dtfﬁﬂ o participate are in the mail to the libraries selected; data
innirgrent s Wil oo maiied Tn March. Twelveslibraries in the sample are being
S fpate inoa tore extensive Jdata cotlection effort over a threa-week period
soTor tre various subtasks nvolved in major technical processing

3 :wt?‘-;ifi;;"

State 1ib

Sous o on technicail troc sing and intertibrary loan operations
notwork susport,  Inoaddition to basic data on-collection size and
A oactivity o acguisitiuns and cata]oginq and volume and types of
cdcnions, e survey will gevelop data on cost elements such as direct
nd ~uu8'VI>OI” Taber, sunport services, telecommunications, equioment
coilection instruments developed for-the study will be available for
«isning to use them as tools in tneir own evaluation of internal opera-
“he western Network will offer cost anaglysis services to members on a

oo b Palussury vonsultant to the Project, designed the sampling methodolegy.- Ronald
Mo, Daaceiive Divector of NELINET, is serving as an evaluator for the studies.

s o sample desian, data collection methodologis-., and funding alternatives will:
iiible ax they are read,. Watch for arrsuncements in future issues of the Newslelter.

l.._v ot ‘vl:;.v”"i :ﬁ
Sigte Provessing Center is arranging a trial of BALLOTS as a weans for ob-
sabie carioging data for toe itate union catalog. BALLOTS will provide
cdn Tor fleveda meterials on tape for input into Nevada's own cataiog file maintenance

IS

Centor may alcr atijize MLH arogra~ t0 create records in MARC firmat on a batch

R
SRR T FI TR ¥ |

ning.r

t:

%]

Tre t. lowing Netweok documents are availawle at ¢o

mponent. for a Western Bibliograpnic MNetwork {Catalog #281.:1),

50 Briefly descrites many of the organizations an agencies
at
i

C ot Potaential
07y, T pL AE

sowastern states L
hased binlicgraphic utt

- might ﬂla/ a role in the Network, describes the cornuter-
ties and sume of the data bases available £or Network use,

b
1
ang }1.“;<ses teleanmmun!:afinna‘r=w,1:nmer*f ard services avaiiat Lo,

[nitiating the Design and Dovelcorment uf‘g_yp§;¢fILjn erstate biciingrapaic Network:
?’f Quartar rly .“eporl. July-September 1975, 701 5. $3.00.  Inciudes = short history
2% thi averts loailn; up to submiztion of the propesal to CLR to desiyn a western

.ntvr'tdt& bitlingraphic network. {Only limited supply available.)
Lost a;d Fundirg Studies of tne Proposed western Interstate Bibliographic Network:

First fuarteriy Report, July-September 1475, 114 ». 43.00. lescribes the goals and
wethocs for the studies and summarizas initial oo ivities. 1ncludes a preliminary

U!tllU'VdOh] of library cost literature (138 citations).

Réquest% for documents should be addressed fto Fublications Unit, WICHE, F. O. Drawor P,.
“Q “der, Colorado 803G2. - Please include payment with your request.-
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hest a mvvtinq of the directurs for other
mic centers opevating in the Hest: MIDURE

“.b.wnnraph1u Council, CLASS (Ca?ifornld

cieest, PRS0 {Pacific Morthwest Bibliowrapbic Center),
OH jral ¢ denearon) oand WO Gdashington Libregry Hetwork ). The
vogee of fhe pesning 13 t0 esplioce areas forointernetwors <0uPLrat1w, and ioint activ:vies.

forr the hetwork staff.  In keeping with Steering
teot a duied concern for e tx?]%fhinq Tong-
<

Corwiin e s
RSN croviding products and services fo - Vibrarics
T e ) e
Yan - the Steering Comsittee vequested a
e Metwork.
& ?o;al ”“VEFHxﬂCF memuersiip and tunding
anization -~ the Committee recommended
RIS undor L , d western ng;wvrr Direcr w1
vorning board (i Hational Certer for Hic P: "
: s
4 Satenrk Lie.cture anoeoved by the Dxen Uive ol rerond

wines a0 coner sources for bibticgraphia
is in Tone witn Conmittee recommendations to

aroducts and services.

projects. sucn as tho 2 in Montana. o

and biblio- apkic conters operatioyg in the
cooperation,

mutual interest

1

3 {larning for new resedacch ano cevelopment projects.

Weatorn Netword preodect or of vou would Yike to
s wr oo caind Moo Dleanor Montagque, Project
L [rawer B Bopulder. Colorado 80301,

taon-Frofit
‘ i Crgruiration
g TN SIS,
%ﬁk}f CWESTERM UL 5 FOSTAGE
METWORK PAID
o H BOULDER, COLO.
weEnt e ; Permit No. 277

PO Drawer P

Tolurage #ORI?

- .
.
-
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SURSERY OF BUDGET AND EXPEADITIRES FOR USOE COST & FUNDING STUDIES 600 750070

* = money allocated from Core Program (§1,300 Equip Purch. & 52,961 Indirect Costs), not USOE Funds - | 3/31/76
‘ ‘ EXPENDITURES]  ymyummy | FEBRUBRY | MARCH ,EXPEND TURES| .7 |
! TEM | ALL“ AT ON 10 70 12/31/75 | EXPENDITURES| EXPENDITURES! EXPENDITURES:  JAN-MARCH ‘XPENDIIURES: BALARCE

~ \ — 7
h t 495 6,006.51 | 1,939.42 | 1,949.16 | 1,949.16 5,837,740 | 11,804.25 9,650.75
1 Salaries-Exempt .
0 slriestm b | 0 T1.86 A L
'bd Contract Hr ‘ f , y - ~ - - - |
0 Vaetion sen. | - . LR | M52 | 185 | 656 | 89B.S6)  (898.56).
O staff Benetits | SO0 | BLEI| s | on8 | okg | 81906 16087 1,983
i ’ ‘

% Intern St1oend LT - | - ‘! - |- - | - |
07 Consultant Fee | 8,000 | 1,600.00 1  225.00 fj B 25.00 | 1,625,001 6,175.00

Bsbenerects | S0 | - | - ] E -] R0
2 Beta Pracessing | 500 : Y AN TINTE Y

.uu...__._

!
| p
6,017 9%6.2] } 10,63 | 20045 . 292.83
| K

|
0 Travel-Staff | | 60091 | 1,587.12| 4,420.88
30 Trave)-Belocate f ' |
R Travel-Lonsult 0 &80 1.4 04 | 104,41 55.82' 2,284.18

|
|
1
!
- . N
|
i
|

|
|
N
|
|

33 Travel -Dner 313,88 N | EEREE
3 Travel-Trainee - |- - - . - . |
St | | WR[ W2 | BmR | BLY | ms| 20 (B0
e | W0 | W] wa | g4 | own | o] 64|
St ¢ 0| 1BA2) W] W43 | w43 | el M| 52
5o ol 1 BITL AR OWS [ WE [ WA ma mes
58 Postace 0 B0 13 68| TR | B3 M) 1B T
80 feeting Exp 0.0 | - Yooe00rt o (e0.07)
| |

W[ M| B | mM [ 606 | 0] d61.83). (13.03)
o | | W | 0.6 | MG | ] 88| (408
1,38 W00 T [ 1me | 046 | 42| 08| 3843

%!ﬂOffice Supplies !

1 anying
5 Otter S0

|

;

|

|

|

|

56 Train Hatrls 4 } i T ) - | - -

77 fauip Purchase * ENEERE - : 1.5 1,678

TOTAL omect cosrs | 58,593 {12,366 | 3,659.80 | 3,102.49 | 3,661.65 | 10,423.94 | 22,810,551 35,782.45
| 99 Indirect Costs 10,803 2,34.00 | 876.00 172,00 7m2.00 | 2,420.00 | 4,761.00{ 6,042.00

{

romr T R | WTE | 4B | 3849 | 4H65 | 1,808.90 1 21,5755 460605




sonr

Salaries. Wages, and Employee Benefits -

ATTACHMENT TO FINANCIAL REPORT FOR USOE GOO 7500741, PROJECT NO. 475AH50102

Ms. Maryann Duggan,

JANUARY 1, 1976 to MARCH 31, 1978

CAF Project Director (107 F.T.E. on project at annual salary of $25,404.

dork started on project 7/1/75.)

WICHE Line Item 0} -

Maryann K. Brown, C&F Cost Investigator (100" F.T.E. on project at annual salary of $16.350.
work on project began 10/1/75.) WICHE Line Ttem 0 . .

Anita McHugh, C&F Research Assistant (3a.62/hr., approrimately 20 hrs/week. Lork on project

began 11710/75.) WICHE Line Item O

Clerical nelp {part-time)

Employee Benefits

-

Consultast Pues
V. o Palmour
TR

;21-25
1/17-24
2/2-3
2/17-19
2/ 24

+ Ina m o to Paul Janaske from Eleanor A.
.1 allocation was made to account for time spent by Eleanor !ontague and touise

=

" Totale Salaries, Wages, & Employee Benefits

Review of data collectiun forms ani sample design (11/5,12,18,20P21) per

contract

fleanor Mortague
Bldr.-Reno

Maryann Duggan
Bldr.-Lexington

ﬁaryann Duggan
Bldr.-Chicago

Maryann Duggan
Boulder-Boise

Eleanor Montague

Bldr.-Seattle

Eleanor Montague
Bldr.-Pierre

1
4

Total Consultant Fees

“

To meet with Joe Anderson, Chairman .

of Western Council to review role as
Project Director - 75% Core, 25 ysht

Conduct Western (vuncil Caucus {at COSLA
meeting) - 707 Core, 30 .iSOE h

Attend ALA Winter Meeting - 507 Cure.
257 CLR, 25 USOE

Conduct first mqétjnd“of Western

- Biblioaraphic Network Steering.

Committee - 25% Core, 50% CLR, " -
75 USOE

Attend PNBC Board Meeting - 257 CLR,
75 USOE

Discuss witnh Vince Anderson, State Librarian,
in-depth study of state.libraries 2nd brief

nim on Steering Committee meeting in
Boise, which he was unable to attend -
507 CLR, 50% C&F

Refund (flight change)

Total Travel

Eleanor tontaque's “ravel was accurdtely charged.

.\}

ERIC

Aruitoxt provided by Eic:
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Third Quarter

634.98

$
4,087.50
1,125.00
12.72
1.707.88
7,568.08
: Soogenafg o
$ 225.00
Transg. Living Total
52.20 52.21  104.41
100.00 25.00 . 125.00
52.70 §1.98 114.68
50.50 39.27  89.77
196.21 39.58  235.79.
57.04  57.04
(21.37) (21.37)
430,24 275.08 705.32

“ontaque (attached) justification and request for retroactive per-
Martin durina the auarter.
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Western Interstate Commission for Higher Education

SIS ST s = an erp ) apporfunly eiepinger

May 13, 1976

TO: Paul Janaske, Chief, Library Research & Demonstration Branch, Office of
Libraries and Learning Resources, USOE

FR: Eleanor A. Montague, Program Director

RE: MINOR ADJUSTMENTS TO USOE GRANT GOO 7500741, Cost and Funding Studies

In a separate correspondence, Maryann Duygan requested .(1) a traasfer of Principal
Investigator responsibilities from Maryann Duggan to Eleanor Montague and (2) a

90-day no-cost extension.

The staff has just finished an exhaustive review of current status and future tasks,
and is comfortable with the fact that the project will be completed within the 90
days and at no additional cost.

We do want to make adjustments in the personnel salary allocations for the grant.

For the period 1/1/76 through 5/31/76, no charges were made against the grant for

Eleanor Montaque, Project Director, and Louise Martin, Secretary, even though time

was spent on the project. Ve propose to make a retrospectlve adjustment for the
per1od 1/1/76 through 5/31/76 to:

‘i? Eleanor Montague 10%
Louise Martin 10%
We propose to carry this allocation forward throughout the duration of the grant.

We project, through August, a sum of $154 left to finish up the final report.

Thank you.
97

sm

enc.
cc: WICHE Staff: Kevin Bunnell, Don Morrow, John Staley .
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RECORD OF DISTRIBUTION OF THIS REPORT

Total Number of Copies Printed: 35

,,,,,,

Letters have been sent to the following people asking them if they want.
to receive copies. This is a departure from previous procedures.

Western Network Steering Committee  (21)

Normar D. Alexander, Oregon
-~Kenneth S. Allen, Washington

Joseph J. Anderson, Nevada

H. Vince Anderson, South Dakota

Joanne E. Arnold, Colorado

James H. Burghardt, Oregon

C. Edwin Dowlin, New Mexico

Roger K. Hanson, Utah .

Ernest W. Hartung, ldaho ,

K. L. Janecek, North Dakota

Helen M. Miller, Idaho

tdythe Moore, California

Richard J. Neuman, Kansas

G. A. Rudolph, Nebraska

H. Theodore Ryberg, Alaska

Basil Stuart-Stubbs, Canada

Roderick G. Swartz, Washington

Eda Taylor, Arizona

Margaret Warden, Montana

NDavid C. Weber, California

William H. Williams, Wyoming

WILCO Western Council - .
Members not on Steering Committee:

Richard B. Engen
Marguerite B. Cooley
Ethel Crockett

Alma Jacobs

Eloise Ebert

Other Western State Librarians (6)

Richard J. Wolfert, North Dakota

Jane T. Geske, Nebraska '

Ernestine Gilliland, Kansas N
~ James Buck, Colorado ‘ o

May Chun, Hawaii

Russell L. Davis, Utah 99




Other Western ARL Library Directors (1s)

H. William Axford, University of Oregon

- Page Ackerman, University of California, Los Angeles

.. LeMoyne Anderson, Colorado State University '
Donatld Davidson, University of California, -Santa Barbara
Richard M. Dougherty, University of California, Berkeley
John R. Haak, University of California, San Diego
Roy L. Kidman, University of Southern California
Bernard Kreissman, University of California, Davis
Donald W. Koepp, Arizona State University
W. David Laird, University of Arizona
Leo Cabell, University of Colorado
Donald Nelson, Brigham Young University
Marion Milczewski, University of Washington
G. Donald Smith, Washington State University .
James Ranz, University of Kansas

Western Network State Design Team Chairpersons (13)

Alphonse Trezza, Executive Director, NCLIS ‘
Henriette D. Avram, Chief, MARC Development Office, Library of Congress
Paul Janaske, USOE Program Officer )

Lura Currier, Director, Pacific Northwest Bibliographic Center

Donald Simpson, Director, Bibliographical‘Center for Research

Sheila Thornton, California State Library Union Catalog

Mary Jane Reed, Washington Library Network

Hank Epstein, BALLOTS

T. John Metz, Executive Director, MIDLNET

Oscar Miller, Head Law Librarian, University of Colorado

Kevin Bunnell, Director, Division of General Regional Programs (WICHE)

4621207000064100:
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